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1. IlosicHUTEJILHASA 3AIMUCKA

Kypc «Cepsucnas oOesmenvHocmvy 3aHUMaeT BaXXHOE MECTO IIpHU
MOATOTOBKE OakanaBpoB 1o HanpapieHuto 43.03.01 - Cepauc.

Teopernueckoe MNOHMMAaHHE CEPBUCHOM JIESITENBHOCTH MpPHUOOpETaeT
riyOOKoe cojepikaHue, OoToOpa)arolee MHOTOIPAHHYI0 MPUPOAY CEepBHUCA.
[IpakTika CEpBUCHOW JAESATENBHOCTU HBIHE TPAKTyeTCs Kak OOIIMpHOE
MIPOCTPAHCTBO XO3SIICTBEHHOW aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JIBE OCHOBHBIC
ctopoHbl. Tak, B HeW NPEICTABIEHbl CHEUUATU3UPOBAHHBIE CTPYKTYpHI,
IPOU3BOAIINE YCIYI'M M Ipejararolye BOCIOJIB30BAaTbCSI MMM Ha OCHOBE
peIHOYHOTO oOOMeHa. Jlyis mpou3BoguTeNed YCIyr CEepBUCHAs JAEATEIbHOCTD
BBICTYIIAET Pa3HOBUAHOCTHIO PO(ECCHOHATIBHOTO Tpy/Ja, Ou3Heca, yIpaBleHUs B
cdhepe X03sIMCTBOBAHUS.

Bmecte ¢ Tem B mporiecce cBOEro TpyAa MPOU3BOIUTENN YCIyT HEM30EKHO
CTAJIKUBAIOTCS C MOTPEOUTENSIMH, KOTOPBIE COOOIIAIOT CEPBUCHOMN NEATEIbHOCTH
BO MHOTOM HE3KOHOMHUYECKHE XAPAKTEPUCTUKH, MOPOKIAEMbIE UX HUHTEPECAMU,
DMOLMAMH, LIEHHOCTHBIMM OpHUEHTaUusIMU. B  @pocTpaHCTBE  CEPBUCHOU
NEeATEIbHOCTH MOTPEOUTENN YCIYT BBICTYNAIOT APYroil CTOPOHOM, KOTOpas uepes
PBIHOYHBIM OOMEH J>KeNaeT MOJy4YuTh KOHKpPETHble Ojlara ¢ Yy4eToM CBOMX
notpedbHocTeil. [loTpeduTenpy NpeabsaBIseT K CEPBUCHOU NESITEIBHOCTH ITUPOKUI
JMana3oH crnenuuueckux TpeOOBaHUN, ycMmaTpuBas B HEH MHOrooOpas3Hbie
BO3MOYKHOCTH, ITO3BOJISIIOIIHME PEATU30BATH CBOU 3aIPOCHI U HYK/IBI.

Co BtOpo#t monoBuHbl XX B. Bce Oosee riTyOOKO HAaYMHAET OCO3HABATHCS
3HAYEHHUE CEPBUCHON AKTMBHOCTU KAaK MCTOYHUKA COLUMOKYJIbTYPHBIX MHHOBALMH,
croco0a TMHAMHU3AIUN BCErO OOIIECTBEHHOTO PAa3BUTHS - Yepe3 HHPOPMAIIIOHHOE
oOCIyXKMBaHUE, pACUIMPEHUE YCIyr I[I03HABAaTEJIbHOrO IUIaHAa U T.I. Bcee
NIEPEYNCIICHHBIE ACIEKThl W MOAXOAbl K NMOHUMAHUIO CEPBUCHOM NESITEIBHOCTH
MO3BOJISIIOT MPEACTaBUTh €€ KaK CIOXKHBIA OOBEKT MEXIUCIUILUIMHAPHOTO
HAy4YHOI'O aHaiu3a, 4YTO OOYCIOBWJIO HEOOXOAMMOCTh HW3Y4YEHUS JIaHHOU
JVCLHUIUIMHBI B pAMKAax MOATOTOBKHU CTYJAEHTOB IO HANpaBiIeHUIO «CepBUCH.

Lenamu oceoenus oucyunaunvli«Cep8uchas O0esimenbHOCmbY  SIBISIETCS
ocgoenue  CMyOeHmamu  OCHOBHBIX  NOJIONCEHUU  Op2aHU3ayuu  Cep8UCHOl
desimenbHOCMU, cmpame2uy U MaKkmuKu e€ oCywecmesileHus  yClo8UsX PblHOYHOU
9KOHOMUKU, NOAYYeHUe UMU 00CMAaAmO4YHO20 KOMNIEKCa NpedCmAasieHull 0 poau u
Mecme cepsuca 6 oowell cucmeme 4en08eyeckoll 0esimeIbHOCHu.

3amaun JUCLUIUINHEL:

—  YCBOGHHE 3HaHUH O cojepkaHuu U ¢GopMax M MPAKTUYECKOM
JESITEIbHOCTH B 00J1aCTH (POPMUPOBAHUS TOTPEOHOCTEI;

—  BbIpaboOTKa TJyOOKHX TMPEACTaBICHUI O COJEPKaHUM CEPBUCHOU
JeSATEIbHOCTH B COBPEMEHHOM OOI1IECTBE;

—  oBlaJeHue crnenupuKod AesATeNbHOCTH (UPM 10  OKa3aHUIO
CEpBUCHBIX yCIyT, HAPABJIECHHBIX HA yIOBJIETBOPEHHE MOTPEOHOCTEN YETOBEKA;

—  YMEHHE CerMEHTHUPOBATH MOTPEOUTENHCKUNA PHIHOK CEPBUCHBIX YCIYT;
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OCBOCHHC

IMPAKTUICCKUX

HAaBBIKOB IMPOBCACHUA COLNaJIbHO-

O9KOHOMHWYCCKHX I/ICCJ'IGIIOBaHI/Iﬁ B C(bepe CCpBHUCA.

2. IlepeyeHb MVIAHMPYEMBIX Pe3yJIbTATOB 00y4eHUsI N0 AUCHMILIUHE,
COOTHECEHHBIX € MJIAHUPYEMbIMHU pPe3y/JIbTaTaAMU OCBOEHUS
o0pa3oBaTeIbHOMIIPOrPAMMBI

Hucuunnuna «Cepsucnas OesimenbHOCMbY YYaCTBYeT B (POPMUPOBAHUU
CHEYIOIIEN KOMIIETCHIUH:

Komnerennuu NHaukaTopsbl Jleckpunropsl
OIIK-2 OIIK-2.1. 3HaHus:
Cnocoben Onpenensier 1eny| OCHOBHBIX  ()OPM  CEPBUCHON  JICSITEIIBHOCTH B
OCYIIECTBIISATh 1 3aJjaui| COBPEMEHHOM OOIIECTBE;
OCHOBHbIE yIIpaBIeHUS uene u 3amad  GyHKIMOHUPOBAHUS MPEIIPUATUN
byHKIIT CTPYKTYpPHBIMU chepel cepBuca M Apyrux cdep, B  KOTOPBIX
yIpaBiIeHUS M0/Ipa3iesIeHUsIMHU| OCYIECTBIISIETCS CEPBUCHAS 1€ATEIbHOCTb;
CEpPBUCHOU [IPEATIPUATUI CYILIHOCTH CEPBUCHBIX CUCTEM;
JESITEIIbHOCTHIO chepsl  cepBHcal OCHOBHBIX MPEACTABICHUN O CTPYKTYpE MPEANPUATUI
TN npyrux| chepsl cepBuca;
chepax, B| GyHKIMI ympaBiaeHUsT CEPBUCHOM ACSATEIHHOCTHIO
KOTOPBIX 0CcOOEHHOCTEH UX pean3alii;
HE00X0IUMO O0COOCHHOCTE M COCTaBHBIX 3JIEMEHTOB KOHTAKTHOMU
OCYILIECTBJIEHUE | 30HBI CEPBUCHOM J1€ATEIBHOCTH;
CEpPBUCHOM YmeHnus:
e TEIIbHOCTH AHanu3upoBaTh OCHOBHBIE HANpPaBIEHUS CTPaTErnu

CEpPBUCHOM ESTEIBLHOCTH;

AQHAJIM3UPOBATh  CTPYKTYPY IPEANPUATHN
CEepBHCa;

ONpENEeNATh LUEeNU U 3aJa4d YIPABICHUS CEPBUCHOMN

cepsl

NEeSTeNbHOCThI0 ¢ Y4€TOM  BHEIIHEH  cpefbl
(yHKIIMOHUPOBAHUS;

aHAJIM3UPOBATh CEPBUCHBIE CUCTEMBIL;

aHAJIM3UPOBATh OCOOCHHOCTH KOHTaKTHOH  30HBI
CEpPBUCHOM ESATEIBLHOCTH;

HaBbiku:

DopMUPOBAHUS CEPBUCHOM TMOJUTUKH C YYETOM
COBPEMEHHBIX TEXHOJIOTUI o0CITyKHBaHUS
nmoTpeouTenei;

000CHOBaHUsI BBIOOpA TEXHOJOTHHA TpoIlecca cepBrca
Y CEPBUCHBIX CHCTEM;
o0ocHOBaHUsI TpeOOBaHUUI
CEpPBUCHOM ESATEIBLHOCTH;
00OCHOBaHHSI OCHOBHBIX HAaNpaBJICHUH CTpaTEerHu
CEpPBUCHOM ESATEIBLHOCTH;

135160pa N HCIIOJIB30BAHUA pa3HI/I‘IHLIX IIoaAxoaI0B K
OIICHKE KauyecTBa CepBHCA

K KOHTAKTHOW 30HE




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Jlncuurnnaa

b51.0.12

«Cepsucnas

0eAmenNbHOCHIbY

ABJIACTCSA

003amenbHOUOUCYUNIUHOU IS TIOATOTOBKM CTYACHTOB 10 HAIpPaBJICHUIO
43.03.01 «Cepsucy, npoghune «Meneddcmenm u mapKemure HaA NPeOnpusimusix

cepsucay
IIpexmecrByromue IMocaenyrommue
pei yromt JAucuMmimHbl (MOayJ/IH), Ayiom
JUCIHUIIMHBI (MOLYJIN), AMCHUIJIMHBI (MOLYJIN),
NMPAKTHUKH Y4eOHOr 0 IJIaHA,
HIngp NPaKTHKH Y4eOHOI 0o NPAKTHKHU y4e0HOI0
B KOTOPBIX KOMIIETeHIUs
KOMIIeTeHIUH IUIaHA, B KOTOPBIX IUIAHA, B KOTOPBIX
OCBauUBaeTCsl NapajjiejbHO
0CBaNBaeTCs . . ocBamMBaeTcst
¢ U3y4aeMou JUCHUIIMHOK
KOMIIeTEeHIUsI KOMIIeTeHIHs
OIIK-2 - MeHeKMEHT U MAPKETHUHT IIpoexkTupoBanue
IIPOLIECCOB

MPEIOCTABIICHUS YCIYT

[TpousBoacTBEHHAS

MPAaKTHKA
(ITpenaumnmomHas
IIPAKTHKA)

4. O0beM QMCHUIUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0IUXCcH ¢ npenojaasaresiemM (Mo BUAaAM y4eOHbIX

3aHATHII) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4aOIIMXCS

OOmrast TPyAOEMKOCTh OCBOCHUS Y4eOHOU mucturiuabl  «CepsucHas
oeamenbHOCmbY COCTABISIET 5 3aueTHBIX eauHull i 180 akaaeMUyecKNX4acoB.

No kypcel, Ne kypcel, Beero,
Kypc 3UMHSIA JIeTHSA
aK.4acoB
ceccust ceccust
OO61mast TpyA0EeMKOCTh (BCEroak. 4acoB / 3.e1) 72/2 108/3 180/5
Jlexuu 4 4 8
KonrakTtHas pabora 5
[IpakTrueckue 3aHATHS 4 10
CamocTtosTenpHas padora 60 89 149
Bun npomexyroqnon
aTTecTaluu 3auer, 9K3aMeH, KypcoBast 0.25/3.75 2.5/8.5 13
(xOHT.pab./ camMOcCT. pabota
paob.)




5. Conepxxanue JMCUMINIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3nesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYeCTBA aKaJeMHYeCKHX
WM ACTPOHOMHUYECKHUX YaCOB M BUAOB YUeOHBIX 3aHATHIA

TpynoemMkocTb
KoHrtakTHas
aboTa
Hanmenopanue = = s
No paszena g - E E 583 Conepxanue
JUCLUIUTMHBI (Tema) | = g § &
2l s
=]
1 Kypc, 3UMHsIsI ceccust
CepBucHas Yeayru Kak CpPEACTBO
NEeSTENIbHOCTh ~ KakK YIIOBJIETBOPEHHUS noTpedHOoCTeH
dbopma yenoBeka. Knaccudukanus ycmyr u
YIIOBJIETBOPEHHUS uxX  xapaktepuctuka. (OCHOBHBIC
noTpeOHOCTEH bOpMBI CEPBUCHON JEATETHLHOCTH B
1. | uenoBeka 17 | 1 1 15 COBPEMEHHOM o01iecTBe.
ConuanbHbie MPENOCHUIKI
BO3HUKHOBEHUS u pa3BUTHUSA
CEpPBHUCHOM JESATETbHOCTH.
®DakTopsl, BIIMSIOIIAE Ha
dbopMHpOBaHHE YCITYTH.
CepBuc u  ero Ponbp cepBuca B yJIOBIETBOPEHHH
0COOEHHOCTH noTpeGHOCTeH YeNoBeKa.
CocraBnsioniue  KadyecTBa  YCIIYTH.
YpoBeHb  cepBUCA:  ACCOPTUMEHT
yCIIYT, HaJau4ue yaoOCTB (CTHIIb,
2. 17 |1 1 15 KAaueCTBO, YPOBEHb YIOBJIETBOPEHUS
MOTpeOHOCTEN). DyHKIIUA
yIIpaBICHUS CEpPBUCHOU
NESTENIbBHOCTBI0O M OCOOEHHOCTH UX
peannzan. OCHOBHbIE HalpaBICHUS
CTpaTernuy CEpBUCHON JESITEeIbHOCTH
Mecto u  ponb IlonsiTME O «KOHTAKTHOW 30HEM.
0oO1IeHNS Oco0OEHHOCTH U COCTABHBIE IIEMEHTHI
Y4aCTHUKOB KOHTaKTHOU 30HBI CEPBUCHOMN
3. CEpPBHUCHOM 17 |1 1 15 JIeATEIIbHOCTH. [Tpobrema
JeATEIbHOCTH KOH(MIUKTHBIX cuTyanuid. [IpoGnema
HOPMATUBHOTO OOIIEHUS B CEPBUCHON
nesTenbHOCTH. KynbTypa oOmeHus u
BHYTPEHHSIS KYJIbTYypa YeJIOBEKa.
OCHOBBI TEOpUHU OCHOBHBIE hopmbI CEpPBUCHOI
4 o0CTyKUBaHUS 17 11 1 |5 | AeATenbHOCTH. IIpouecc
’ 00CITy>)KMBaHUS noTpeoOuTenei.
[Tpo6iembl KauecTBa U OE30MACHOCTH
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yCIyr B MPakTUKE COBPEMEHHOTO
cepBHuca. YOpPaBICHHUE KayeCTBOM
yCIyr, KOHTPOJb CTaHJApPTOB H
0€301acHOCTH 00CITy>KUBAHHUSL.
CyIIHOCTh CEpBUCHBIX CUCTEM
3auer 4 0,25 3,75
Uroro 3a 1 xypc, 3umMHss 7 425 || 63,75
CeccHsl
1 xypc, JeTHss ceccust
Opranuzanus ITonsiTuss U oTpacieBas CTPYKTypa
00CITy’)KNUBaHUS cepsl YCIIYT. Crpykrypa
noTpeoduTenein MIpEANPUITHI chepnl cepBuca.
IIpouecc MIPUHSATUSA peLeHus
notpedburenem. Pa3Butue cuctemsl
20 1 18 KIIMEHTCKUX OTHOLIEHUW C Y4YETOM
TpeboBanuit morpedutens.llenn u
3a1a4u (GYHKIMOHUPOBAHUS
npeanpusTii - cepbl  cepBHca H
JIpYTux cep, B KOTOPBIX
OCYIIIECTBIISIETCS CepBHUCHas
JIeSITETIbHOCTh
[IpaBoBoe HopwmaruBabie JTIOKYMEHTBI 1o
peryJivpoBaHue 00CTyXKUBAaHUIO HACEJIEHHUA. 3aKOH
OTHOLLIEHUN B| 20 1 18 P® «O 3ammre npaB notpedHUTENCH».
CEepPBUCHOM I'oCT " KJIaCCU(PUKATOPBHI.
JIeSITeTbHOCTH OO0s13aHHOCTH TIPO/IaBLIA YCIIVT.
Kareropun CooTHollIeHHE MOTpeOHOCTEH,
norpedurenei 151 CIIOCOOHOCTEH, BO3MOXKHOCTEH W
0COOEHHOCTH CpEICTB yIIOBJIETBOPEHUS
00CITy’)KHBaHUS 71 5 18 notpeGHOCTeH YeNoBeKa.
Knaccudukamms THIIOB
notpeouTenei. Bri6op U
UCIIOJIb30BaHUE PA3JINYHBIX MTOAXO0/I0B
K OIICHKE Ka4eCTBa CEpBHUCA
Cepsuc u IlonaTHe M copep;kaHUE TEXHOJIOTHM
CEpBHCHbIE mpouecca  cepBuca.  BHenpenue
TEXHOJIOTHH HOBBIX BHJOB yciuyr u  ¢dopMm
00CTyKUBaHUSL. WuauBuayanbHoe
o0cyXKuBaHUE KaK
21 2 19 CaMOCTOSITEIILHEIN BU NEITEILHOCTH.
CereBast SKOHOMHKA: TPOOJIEMBI U
0COOEHHOCTH pa3BUTHSL.
DopMUPOBAHKUE CEPBUCHOM MOJIUTUKHU
C YY4ETOM COBPEMEHHBIX TEXHOJIOTHMi
00CITy’)KHBaHUS MOTpeduTenen
Kypcogas pabora 18 2 16
DK3aMeH 9 0,5 8,5
Hroro 3acleCKC}If/Ipﬂc, JICTHSIS 108 85 || 955
Utoro 180 12,75 | - | 159,25




6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecredeHUs AJIs1 CAMOCTOSITEIbHOM
patdoThl 00yYAKOIIMXCH MO JUCHUILIMHE (MOTYJIIO)

Ne Bunasl camocTosTENbHOM PabOTHI TpynoemMKkocTs, ®opMa KOHTPOJIA
aK.4gachbl
1. [IpopaboTka TeOpeTHUECKOIrO
. Koncynpranus
MaTepuaa 1o KOHCIEeKTaM JIEKIIHH,
. IIpenoaBaTelis,
PEKOMEHI0BAHHOU JIUTEPATYPE, 44 CTHOG
JOTIOTHUTEIbHBIM HCTOYHUKAM Y
cobecenoBanue
uHpopManuu

2. IToaroroBka k IpaKTUYECKUM BeicTymuienue ¢
3aHATUSAM: TOMCK HEOOXOANMMOMN JTOKJIaJIOM,
uHpopmanuu, 0opadboTka HHOpPMAIHH, 44 IIpe3eHTals,
HanucaHue T0KJIa/ia, MOAroTOBKa K OTBETHI HA
BBICTYIUICHUIO (JIUCKYCCHM) JIMCKYCCUOHHBIE

BOIPOCHI

3. [ToaroroBka Kk TEKyIIEMYKOHTPOJIIO

. yHieMy P 45 TecTsl
(TecTupoBaHue)

4. [ToaroroBka K MpOMEKYTOUHOM YcrHoe
aTTeCcTalluu cobecenoBaHue,
(BOTIPOCHI K K3aMEHY, UTOTOBBIN TECT, 26,25 TECTUPOBAHUE,
HanucaHue KypcoBoi paboOThI) 3aIMUTa KypCOBOM

paboThI

JIJisi caMOCTOSITENIbHOM PpabOThl MO MUCHUILINHE (MOAYJII0) 00ydaromuecs
UCTIONIB3YIOT CIIeyIoIIee yueOHO-METOIuIecKoe o0ecreueHue:

1) Pesuux, I'. A. Cepsucnas deamenvhocms : yueonuk / I.A. Pesnux, A.U.
Macxaesa, FO.C. Ilonomapenko. — Mockea : UH®PA-M, 2018. — 202 c. —
(Buvicuee obpazosanue: bakanaspuam). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Texcm : 9/IeKMPOHHBIU. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupuoenxo, FO. Il. Cepsucnas oesmenvrocms . yueb. nocooue / FO.I1
Ceupuoenko, B.B. Xmenes. — 2-e u30., ucnp. u oon. — Mockea : UHDPA-M,
2019. — 174 c¢. — (Bvicwee obpazosanue: bakanaspuam). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Texcm
anekmponuwiil. - URL: https://new.znanium.com/catalog/product/1007976

3) ®OMM no oucyunnune « Cepgucnas 0esameibHOCHIb»

7.D0oH OLIEHOYHBIX H METOAUYECKHX MATEPUAJIOB /ISl IPOBeAeHUs
NMPOMeKYTOUYHOI aTTecTauuu 00y4YAKIIHUXCS 10 TUCIUIINHE

Bonpoce! 1J151 NpoBeieHUs1 IPOMEKYTOYHOM aTTecTanun (IK3aMeHA)
1. Ycnyru kak cpelicTBO yJIOBIETBOPEHMS MOTPEOHOCTEN YeIOBeKa.
2. Knaccudukanus yciayr U X XapakTepuCcTHKA.
3. OcHoBHbIE (HOPMBI CEPBUCHOM IESITEIILHOCTU B COBPEMEHHOM OOIIECTBE.



4. CouunanbHble IPEANOChUIKH BOSHUKHOBEHHS U Pa3BUTHUSI CEPBUCHOM
NEeSATETbHOCTH.

5. ®@akTopsl, BiaUstoIKEe Ha GOPMUPOBAHUE YCITYTH.

6.Ponb cepBuca B yJI0BJIETBOPEHUH NMOTPEOHOCTEN YeloBeKa.

7.CocTaBIsfOLIUE KaYeCTBA YCIYTH.

8.YpoBeHb cepBHCa: ACCOPTUMEHT YCIIyT, HaJu4Ke yA00CTB (CTUIIb,
KaueCTBO, YPOBEHb yIOBJIETBOPEHUS OTPEOHOCTE).

9.®yHKIIMM yIIPABIEHUS CEPBUCHOMN AESITEILHOCTBIO U OCOOEHHOCTH MX
peanuzanuu.

10.0OcHOBHBIE HANIPABIICHHS CTPATErMU CEPBUCHOM 1€ATEIbHOCTH

11.TToHsiTHE O KKOHTAKTHOU 30HEY.

12.0co0eHHOCTH M COCTaBHBIE AIEMEHTHI KOHTAKTHOM 30HBI CEPBUCHOM
NESATEIbHOCTH.

13.IIpo6iema KOHPIMKTHBIX CUTYaIUH.

14.IIpoGneMa HOPMATUBHOTO OOIIEHUS B CEPBUCHOM JI€ATENLHOCTH.

15.KynbpTypa 00111eHNs U BHYTPEHHSSI KyJIbTypa YesloBeKa.

16.0OcHOBHBIE (HOPMBI CEPBUCHOM JIEATEIILHOCTH.

17.1Iponiecc oOCTy>)KUBaHUS TOTPEOUTEIICH.

18.ITpobnembl kauecTBa U 0€30MACHOCTH YCIIYT B MPAKTHUKE COBPEMEHHOTO
cepBuca.

19.YnpapneHue kauecTBOM YCIyT, KOHTPOJIb CTAHJAPTOB U 0€30MacCHOCTH
00CITy)KMBaHUS.

20.CyIHOCTb CEPBUCHBIX CUCTEM

21.ITonsTHe M oTpacieBas CTPYKTypa chephl YCIyT.

22.CtpyKTypa npeanpusiTuii cepbl cepBuca.

23.Ilpouecc npuHATHS pelIeHUs] TOTPEOUTENEM.

24.Pa3BuTHe CUCTEMBI KIIMEHTCKUX OTHOUIEHUH C Yy4E€TOM TpeOOBaHUMN
MOTPEOUTENS.

25.lenu u 3agaun GyHKIMOHUPOBAHUS PEINPUATHI chepbl cepBrca U
Ipyrux cdep, B KOTOPHIX OCYIIECTBIISIETCS CEpBUCHAS ACSITEIbHOCTD

26.HopmaTuBHBIE TOKYMEHTHI IO 00CITY>KMBAHUIO HACEJICHUS.

27.3akoH P® «O 3amure npaB noTpeOUTeNei».

28.I'OCT wu xnaccugpukaTophbl.

29.006s13aHHOCTH TIPOIABITA YCIYT.

30.CooTHomienne noTpeOHOCTeN, CHOCOOHOCTEH, BOBMOKHOCTEHN U CPENICTB
yIIOBJIETBOPEHUS MOTPEOHOCTEN YeIOBEKA.

31.Knaccuduxarust TUIIOB TOTpEOUTENEN.

32.Bb100p 1 UCTIONB30BAHUE PA3IMYHBIX MTOJAXO0/I0B K OIICHKE KaueCTBa
cepBuca

33.IlonsiTHE U CONlep KaHKME TEXHOJIOTHI MpoIecca CepBuca.

34 .BHenpeHue HOBBIX BUJIOB YCIYT U (hOpM OOCTY>KUBAHUS.

35.MupuBuyaibHOE 00CTYKMBAaHUE KaK CAMOCTOSTEIbHBIN BUJL
NEeSATETbHOCTH.

36.CerteBast 5JKOHOMHKA: TPOOJIEMbI U OCOOCHHOCTH PA3BUTHUS.
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37.DopMUpPOBaHHE CEPBUCHOMN MOJUTUKH C YYETOM COBPEMEHHBIX
TEXHOJIOTUN 00CTY>KUBaHUS MOTpeOuTeNen

38.Imumk npeanpusTus, padboTaroIero B chepe yciyr

39.0cob0eHHOCTH cepBuca B (PMHAHCOBO-KPEIUTHOU cepe

40.Teopus u MpaKTUKa CEPBHUCA C YIETOM JIeMOTpaduIeCcKIX 0COOCHHOCTEH
00CITyKUBaHUS

IIpumepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 3a1aHUSA

1. BeimenuTe OCHOBHBIE HANPABJICHUSI PA3BUTHUS WH()OPMAITMOHHBIX
TEXHOJIOTHIA B CEPBUCHOM JEATEILHOCTH, TPUBEIUTE TIPUMEDPHI.

2.0xapakTepu3yiTe OCHOBHBIE TCHICHIINN Pa3BUTHUSI PETHOHAIILHOTO PHIHKA
KaKOro-1m0o BUJA yCIIyr

3.IIpuBeaute mpumepsl 10 HOBBIX YCIYT Ha PETHOHAIEHOM PHIHKE

4 1lpuBeauTe MpUMeEpPhbl MPUMEHEHUSI MHHOBAIIMOHHBIX ()OPM OOCITYKHUBaHUS
KIIMEHTOB, PEATM30BAaHHBIX B PETHOHE

IIpumMepHasi TeMaTHKA KyPCOBBIX padoT

1. [Tpo6siemsl pa3ButTust chepsl yCayr B coBpemeHHor Poccun

2. CoBpeMeHHbIE TEHACHIIMN PA3BUTHS PETMOHAIIBHOIO PhIHKA YCIYT (Ha
npumepe CIIb nnu Jlenunrpaackoii odnactu)

3. Cdepa yciyr u paxTopbl ee pa3BUTHS

4. OcobGeHHocTH (PyHKIMOHHUPOBAHUS TEHEBOT'O PHIHKA yCIyT

5. Ponb ¢panuaiizunra B pa3BUTUU CHEPHI yCIYT

6.  BnusHue pazButus cepsl yciryr Ha 0o0pa3 KU3HU HACEICHUS

7. CepBucHasi ~ JeSTENBHOCTh ~ KaK  TIPOLECC  yIOBJIETBOPEHHUS
noTpedoHOCTEH

8.  T'ocymapcTBeHHOE peryinpoBaHue chepsl ycayr

9. CaMoperyampoBaHue B CEPBUCHOM 1€ATEIbHOCTU

10. Knaccudukauuss CepBUCHOM JAESITENIBHOCTU: OCHOBHBIE TOJXOBI,
po0JIeMbl, TEHACHIIUN

11. BmusiHue cdepsl yciuyr Ha CTPYKTypy OOIIECTBEHHOTO IPOU3BOICTBA

12.  CepBucHass Mozenb o00mecTBAa M OSKOHOMUKH: CYIIHOCTb U
OTIIUYUTETIbHBIEC YEPTHI

13.  TpaguuuoHHBIE U HOBEHIINE BUABI YCIYT B COBPEMEHHOM OOILIECTBE

14.  Ponw ayrcopcunra B cepe yciayr

15. IIpobGieMbl mpou3BOAUTEIHLHOCTH U 3PPEKTUBHOCTU B Cepe yCIyr

16. Ponp Manoro 6usHeca B pa3BUTHH c(Hephl yCIyT

17. ®opmbl yuyacTusi KPYIHOTO OH3Heca B pa3BUTUHU CHEPHI YCIYT

18.  IIpuMeHeHHE OCHOBHBIX KOHKYPEHTHBIX CTPAaTE€rHil Ha PbIHKE yCIyT

19. BO03MOXHOCTM NPUMEHEHUS LIEHOBOM IUCKPUMHHALMM HA PpBHIHKE
yCIIyT

20. Bmmsuue HTII na pa3Butue chepsl yciayr

21. VYcuyru B cTpyKType notpedieHus noMamHux xo3sucts B CI16 (JIO)

22.  Oco0eHHOCTH OTHOIIECHUN COOCTBEHHOCTH B chepe yCIyr
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23. 3HaueHHe KIMEHTOOPHUEHTHPOBAHHOTO MOJIXOJa JJIsl pa3BUTHUSA CHeEpbl
YCIIYT.

24. HWuauBupayanbHOe OOCITY)KMBaHME KaK CaMOCTOSITENbHBIA — BUJ
npoecCHOHaNBbHOMN ESITEIbHOCTH

25. Crpareruu co3faHusi KOHKYPEHTHBIX MPEUMYIIECTB, OCHOBAaHHBIX Ha
BBICOKOM YPOBHE 00CTY>KUBaHUS

26. CouuanbHO-KYJIBTYpHBIE YCIYIM W HX pOJIb B OOECHEUYEHHUH
COBPEMEHHOT'0 KaueCTBa KU3HU

27. VYciayrm ToCyJapCTBEHHOTO CEKTOpa: MpoOJieMbl W TEHACHIINH
pa3BUTHSA

28. 3HayeHue HEKOMMEPYECKHUX OpraHU3alHid Ha PhIHKE YCIyT

29. HWupyctpus yciayr jiisi pa3luyHbIX CIIOEB HACEICHUS

30. BnusiHuE pa3BUTHS PEKPEALIMOHHBIX YCIYT Ha KA4e€CTBO JKU3HU

31. CepBuc kak (akTop TMOBBIIIEHUS  KOHKYPEHTOCIIOCOOHOCTHU
MPEANPUATUHN

32. 3uayeHue cayk0 TONIEPKKH KIHMEHTOB JUIsi COBPEMEHHBIX
MPEANPUATUIA

33. AHaiu3 UCHOJb30BaHMs MHGOPMAIIMOHHBIX CeTel B cepe yciyr

34. TenaeHUMU pa3BUTHS FIEKTPOHHON KOMMepLunHu B PO

35. Teopus U mpakTHKa CEpBUCA C YUYETOM HAIMOHAIBHO-PErMOHAIBHBIX
0COOCHHOCTEHN 00CITYy)KMBaHHUS

36. IIpoGnemsl 3ammThl HHPOPMAIMH MPU OCYIIECTBIECHUH CEPBUCHOM
JESITEIIbHOCTH

37. CnocoOsl 1 (hOpMBI OpraHu3anuy 00CTyKUBAHUS OKa3aHUS YCIYT

38.  HMunoBamoHHbIe (HOPMBI OOCTYKHUBaHUS KIHMEHTOB

39. DTHKO-IICUXOJOTUYECKUE 0COOEHHOCTH B3aMMOOTHOILICHHI
CIEIMAJIMCTA M0 CEPBUCY U KIIMEHTa

40. IIpaBoBoe peryianupoBaHKHE OTHOIIECHUI B CEPBUCHOM AESATEIHHOCTU

41. Kareropuu notpeduTeneil 1 0COOEHHOCTU UX OOCTYKUBAHHUS

42. KoHuenuus ynpaBJIeHUS )KU3HECHHBIM LIMKIIOM YCITyT

43.  AccopTUMEHTHas MOJUTHKa B chepe cepBuca

44. TloBbimieHne  A(PGEKTUBHOCTH  KOMMYHHUKAIIMi B~ CEpPBUCHOM
NEeATETbHOCTH

45. IlpobGmembl KkauecTBa H  OE30MACHOCTH YCIAYyr B  IPAKTHKE
COBPEMEHHOIO CEpBHCA

46. 3HaueHue CTaHIAPTU3ALMH U CEPTU(DUKAIIMH HA PHIHKE yCIyT

47.  Ponb TOproBoi Mapku B IEATEIBHOCTH NPEeaNpUiTUs chepsl ycayr

48. AHaiIM3 TIOBEIECHUS TOTPEOUTENEl U €ero HCHOJIb30BaHUE B
JESITEIIbHOCTH MPEANPHUSATHS CPEPhI YCIyT

49. Tlcuxonoruyeckue acreKTbl CEPBUCHOM ESITeIbHOCTH

50. Buabsl KOH(IMKTOB B CEpBUCHOW JEITEIbHOCTH U CIOCOOBI HX
paspenieHus

51. Paborta c xano6amu nmotpeduTenen yciayr

52. OcoOeHHOCTH PErMOHAILHOTO PhIHKA HH(POPMAIIMOHHBIX YCIIYT
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53. OcoOeHHOCTH PETHOHATBLHOTO PHIHKA PENETUTOPCKUX yCIyT

54. Oco0GeHHOCTH PErMOHAIBLHOTO PhIHKA MAPKETUHIOBBIX YCIyT

55. Oco0GeHHOCTH PETMOHATIBHOTO PhIHKA TYPUCTCKUX YCIYT

56. OcoOeHHOCTH PErMOHAIBHOTO PhIHKA MEIULUHCKUX YCIIYT

57.  OcoOeHHOCTH PETMOHAIBLHOTO PhIHKA YCIIYT FOCTEIPUMMCTBA

58.  OcoOeHHOCTH PETMOHATILHOTO PhIHKA PUAITEPCKUX YCIYT

59. Oco0GeHHOCTH PErMOHAIBHOTO PhIHKA KOCMETOJIOTUYECKUX YCIIYT
60. Oco0OeHHOCTH PETHOHAILHOTO PhIHKA YCIYT MOOMIBHOM CBSI3U
61. OcoOeHHOCTH PETMOHAILHOTO PHIHKA JIETIOBBIX YCIIYT

62. Oco0OeHHOCTH PETMOHAILHOTO PhIHKA KEHTEPUHTOBBIX YCIIYT

63. Oco0OeHHOCTH PETMOHAIFHOTO PhIHKA COLUANTBHO-KYIbTYPHBIX YCIYT
64. OcoOeHHOCTH PETMOHAILHOTO PHIHKA IOCYTOBBIX YCIIYT

65. Oco0eHHOCTH PETMOHAILHOTO PhIHKA KOHCAJITHHIOBBIX YCIYT
66. Oco0OeHHOCTH PETMOHAILHOTO PhIHKA YCIYT OBICTPOrO MUTAHUS
67. Oco0eHHOCTH PETMOHAILHOTO PhIHKA CIIOPTUBHBIX YCIIYT

68. Oco0eHHOCTH PErMOHAILHOTO PhIHKA YCIYTI OPraHU3aliy KOHLIEPTOB
69. Oco0eHHOCTH PETMOHAIILHOIO PhIHKA JIOTUCTUYECKUX YCIyT

70.  OcoOeHHOCTH PETMOHAIBHOTO PhIHKA 3KCKYPCUOHHBIX YCIIYT

71.  OcoOeHHOCTH PETMOHAILHOTO PhIHKA TPAHCIIOPTHBIX YCIIYT

72.  OcoOeHHOCTH peruoHaNbHOTO phiHKa yeiryT JKKX

73. Oco0OeHHOCTH PETMOHAILHOTO PhIHKA 00pa30BaTEIbHBIX YCIYT

[TonHbIl KOMIUIEKT 3aJaHU U ATanoB (HOPMHUPOBAHHS KOMIIETEHIIUU
npeacrabiieH B @OHAE OLIEHOYHBIX M METOJAMYECKUX MAaTEPHAIIOB JIJISl POBEAECHUS
MIPOMEKYTOUYHON aTTECTAIMU OOYyYaloNuXcsl MO0 JUCIHIUINHE, O(OPMIICHHBIN
OTJIEJIbHBIM JIOKYMEHTOM, IIPEJICTABIIEH B IPUJIOKEHUU 1.

8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JIMTEPATYPbI, PeCypPCcoB
HH(POPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUMUILIMHBI (MOYJIs)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon PO ot 07.02.1992 N 2300-1(pen. ot 18.07.2019)"0O 3ammTte npas
norpedureneit”

2) CHull 1V-13-84 Coopuuxk 3.1. [Ipeanpusitist ObITOBOro 00CITyKHUBaHUS

3)IIpuka3 denepaibHON CIyKOBI TOCYTApCTBEHHOW CTATUCTUKH OT 23 Mas
2016 roma N 244 «OO06 yTBepKIeHUH COOUPATENbHBIX KIaCCU(PUKAIIMOHHBIX
rpynmupoBok "IlnatHele ycmyrn HaceneHuro" Ha ocHoBe OOIIEpOCCHIICKOTO
KJaccugukaTopa BUAOB d3KoHOMHUUYEecKO#l nesrenbHoctd (OKB3O/[2) OK 029-2014
(KAEC Pen.2) u "Ilnatueie ycinyru HaceleHuio" Ha ocHoBe OOIIEpOoCCHICKOTro
KJ1accuukaTopa MpoIyKLIHUH MO BUJIaM dKoHOMUYeckol aestenbHocTd (OKII2)
OK 034-2014 (KIIEC 2008)(c usmenenusimu Ha 3 urosst 2017 roga)»

0) OCHOBHAasI JIUTEepaTypa:
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1) Pesnuk, I'. A. CepBucHas nestenbHOCTh : yueOHuk / I'.A. Pe3nuk, A.U.
Mackaesa, FO.C. Ilonomapenko. — Mocksa : UH®PA-M, 2018. — 202 c. —
(Briciiee oobpazoBanue: bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekcr : AJIEKTPOHHBIM. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupupaenko, FO. I1. CepBucHas aestenbHOCTb : yueb. mocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uza., ucnp. u gon. — Mocksa : TH®OPA-M,
2019. — 174 c¢. — (Boicuiee oOpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekct
anektpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976

B) JIONOJIHUTEJILHAS JIUTEpaTypa:

1) HlysanoBa, U. A. 3ammra mpaB morpebutenedi : mocobue / M.A.
[lyBanoBa. — Mocksa : MHDPA-M, 2019. — 166 c. + Jlon. marepuaibl
[Onextponnubiii  pecypc; URL:  http://znanium.com]. — (FOpuauueckas
KOHCyJbTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Tekcr : anexktponnbiid. - URL: https://znanium.com/catalog/product/1014284

2) CepBuc: opraHuzanus, yIopaBiI€HUE, MApPKETUHT : Y4eOHHK JUIs
oakanaBpoB / E. H. Bonk, A. W. 3eipsinos, A. A. Jlumnunckas, H. B. Xaputonoga.
— MockBa : U3narenbcko-Toproas kopropanus «Jlamkos u K°», 2019. — 249 c.
- ISBN 978-5-394-03140-3. - Tekcr : osmektpoHHbidi. -  URL:
https://new.znanium.com/catalog/product/1081771

3) Llndposoii 6usnec : yuebHuk / mox Hayd. pea. O.B. Kurosoit. — Mocksa
: UTHOPA-M, 2018. — 418 c¢. — (Bricmee obOpazoBanue: Marucrparypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e¢8.90172645. - ISBN 978-5-
16-106396-5. - TekcT : AIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/905363

r) pecypcbl cetu «HTEepHET»:

1)Cepsuc B Poccuu u 3a pyoexom//http://service-rusjournal.ru/

2) CoBpemeHHble MpoOIeMbl cepBuca U TypusMma//https://www.spst-
journal.org/index/0-2

9. MeToanuyeckue yKazaHus JJIs1 00y4alomuXxcs 0 0CBOCHUIO
AMCHUIIHHBI(MOAYJIS)

CaMocTosTenbHAas MOATOTOBKA 00YYaIOUINXCA MPOBOAUTCS JUJISl YTIyOneHus
U 3aKpeIUIeHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIHUSIX U IPYTHX BHJAX 3aHATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEJIBHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HaHUU ¥ MOATOTOBKH K MPEJACTOAIINM YUEOHBIM 3aHATHIM, SK3aMEHY.

BaxHbpIM  yCcIOBHEM  YCHEIIHOTO M3YYEHHS JUCHUIUIUHBI  SBISETCS
nocemienue jekiuid. [lox mocemennem noapazymeBaercss He (popMa MacCUBHOTO
NPUCYTCTBUS, a aKTUBHAsA paboTa 1Mo U3y4yeHHIo HOBOro marepuania. [lonroroBka
JEKIIMOHHBIM 3aHSATHAM BKIIOYAaeT B ceOs aHAIU3 IpeularaeMblX AJs M3y4YeHHS
BOMPOCOB, M3y4YCHHE HOPMATHUBHBIX MCTOUYHUKOB M Yy4eOHOW M Hay4dyHOU
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https://new.znanium.com/catalog/product/1007976

JUTEPATYphl IO pacCMAaTPUBAEMbIM BOIpocaM JIeKMHU. B mporiecce nexnuu
oOydJarmuics MOXET 3aJaBaTh YTOUYHSIOIIAE BOIMPOCHL,  OCYIIECTBUTH
B3aMIMOCBSI3b HOBOTO MaTepuaia C YX€ HW3YYCHHBIM, MOJTOTOBUTH 0a3y s
3¢ (HEKTUBHOTO WCIIONH30BAHUS IOJYYCHHBIX 3HAHUH, OOJIErdyuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIIOCOOOM (PHUKCAMU JIEKITMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, MPEICTaBIAIoNIee CcOO0W HE TOIBKO
duKcalio BaKHEHIIMX MOMEHTOB JIEKIMH, HO W YKa3aHUE TPUMEPOB IS
MOHUMAHUS TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipu moAroTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIWMO HCIOJIH30BATh
KOHCIICKTUPOBAHHBIE MAaTepHUajbl JICKIUH, y4eOHYI0O W HAyYHYIO JIMTEpPaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXKJICHHE BOTPOCAM MPAKTHIECKOTO
3aHITHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuana, HO M €ro aHalinu3 U
KPUTUYECKYIO OIleHKYy. OOydaromeMycs CIeAyeT BBISIBUTh MAaJOW3yUYCHHBIE
ACTIeKTBhI PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTH WHUIIMATHBY MPH MOATOTOBKE K
MPAKTHYECKOMY 3aHSITHIO.

[Tpr MOATOTOBKE K MPAKTHYECKHM 3aHSATHUSIMHU U dK3aMEHY PEKOMEHIYETCS
CUCTEeMAaTH3UPOBATh 3HAHUS, HM300pakas WX B TaOJMYHOM, TpaUuecKoM WU
CXEMaTUYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3YYaeMbIX SIBICHUH,
YIPOCTHUT 33Jady 3allOMHHAHHUS MaTepuaja, OOJErduT MPOIEecC MPAKTHIECKOTO
PUMEHEHHS TTOJTyYEeHHBIX 3HAaHUH.

3amadeld  MPaKTUYECKWX  3aHATHUH  SBISETCS  BBIpAOOTKA  YMEHHUS
WCIIOJIP30BAaTh TCOPETUUYECKUE 3HAHMS, TMPOSIBUTH HAJIMYAE MPAKTUYECKUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJIEAyeT
3a0J1aTOBPEMEHHOTO 00€CTIeUNTh HAJMYhe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSITEIbHO TTIOBTOPUTH PaHEE N3YICHHBIC TEMBI.

JIist  yCmenrtHoro OCBOEHUWS JUCIUIUIMHBI BaKHBIM SIBJISIETCSI  YMCHHE
paboTaTh ¢ TepMUHAMU M UX ompeaeneHusMu. s paboThl ¢ TEPMUHOIOTHEH
3¢ (dEKTUBHBIM SIBIISIETCS MCHOJB30BaHHWE KaK yuyeOHOW M HAaydHOH JHMTEpaTyphl,
TaK U IOPUANYECKUX U PUITOCOPCKHUX CIIOBAPEH.

Pabora ¢ TepMHHaMU MOXET OCYIIECTBISITHCS Kak B (pOpME COCTaBICHHUSI
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB I YAOOCTBA M CKOPOCTH TIIOMCKA
HeoOxomumoro TepmMuHa. C  93TOM  1eNbI0  HEOOXOAMMO  KaXKIbIi  HOBBIN
BCTPEUAIOIIUIICS TEPMUH 3allMChIBaTh U BO BPEMs MOJTOTOBKUA K CEMHHAPCKUM U
NPAKTUUECKUM 3aHSITHUSIM YKa3blBaTh COOTBETCTBYIOIEE ompezaeneHue. B cmydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OIPEACICHHUs] W3 HUMEIONMIETOCs o0bheMa B
paMKax HAy4YHOTO 3HAaHHMS HEOOXOIWMO 3a7aBaTh BOIPOCH TPEMOIABATEIIO B
paMKax JEKIIMOHHBIX U MIPAKTUYECKUX 3aHIATHM.

HutepaktuBHbIe HOPMBI POBEICHUS 3aHATHI 10 nuctmiuinae «Cepguchast
oesamenbHOCHby BKIIIOYAIOT B CE0sI CIEAYIONINE BHU/IbI 3aHATHIA:

- WHTEPAaKTUBHBIE JIEKIUH, TPEIIONaraloT HWCIOIb30BaHUE METOoJa
poOJIEeMHOTO U3NoXKeHUs. [Ipyu TakoM Moaxo/e JEeKIUs CTAHOBUTCS MOXOXKEH Ha
JAJIOT, TIPETIOJJaBaHUE WMUTHUPYET HCCIICOBATENLCKUAN TMpolecc (BBIABUTAIOTCS
NIEPBOHAYAIEHO HECKOJIBKO KJTFOYEBBIX MOCTYJIATOB MO TE€ME JICKIIMH, W3JI0KEHUE
BBICTPAWBAETCSl 10 MPUHIUIY CaMOCTOSTENILHOTO aHanu3a ©  0000ImmeHus
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CTyZACHTaMH Y4YeOHOTO Marepuaina). ITa METOAMKa IO03BOJISIET 3aUHTEPECcOBaTh
CTYJIEHTa, BOBJI€Yb €ro B Ipoiecc o0yueHus. [IpotuBopeunss HAy4YHOro MO3HAHUS
PacCKpBIBAIOTCSI TIOCPEJCTBOM TOCTAaHOBKU MpoOJeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro ob0yuenus. [lepen Havamom H3ydeHHs OINpPEACIIEHHOM TEMBbI Kypca
CTaBUTCS TEpe] CTyJEeHTaMH MPOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3aganre. CTUMyIUpys paspellieHue npoOJieMbl, MpenojaBaTelb CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIUMCS €€ TTOHUMAaHUEeM U TpeOyeMBbIMH OT CTYJICHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATBHCS CAMHMH CTyJIeHTaMHu. [ JIaBHBIM ycClieX AAHHOTO METOJa B
TOM, 4YTO NPENoJaBareib JOOMBAaETCA OT ayJUTOPHUH «CAMOCTOSATEILHOIO
pellieHus» TMOCTaBIeHHOW mpobaembl. OpraHuzanus NpoOIeMHOro OOydeHHus
NPEJCTaBISIETCSl IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM MOArOTOBKU
nektopa. OJHAaKO Ha HAYaJIbHOM 3Tall€ UCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3pa0OTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

- TpYIIOBbIE JHUCKYCCUM, TPUMEHSIOTCS s OOecleyeHus: HaBbIKOB
KOMaHJTHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALUUA U MPEACTABISIIOT COO0M
OIICHOYHOE CpEJCTBO, IO3BOJIAIONIEE BKJIOYUTh OOYYAIOMIMXCS B MPOIECC
0o0CYyX/IeHUsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMEHTHPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xojae 3aHATHIA
IIPOBOJATCSA KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATUKAM.

OueHouHblE W METOAMYECKHE MaTepuaibl no aucuuiuimae «CepsucHnas
desimenbHocmby npenctaBieHbl B DOMM.

[Ipy noAroToBKE K MNPOMEXKYTOYHOMY WM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUN Marepuai. TecToBbie
3amanus (C MepeyHeM BO3MOXHBIX BapHUAHTOB OTBETOB, CPEIM KOTOPBIX XOTs Obl
OJIMH OTBET SBJISETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapUaHTOB OTBET BCE MPABHIIbHbBIE
BApUAHTBIL. TE€CTOBBIE 3aJaHUsl HAa YCTAHOBJICHHS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBJICHUS HE TOJBKO 3HAHUS Y4YeOHOro marepuasia, HO U
YMEHUSI TPUMEHATHh IMpaBuiia (OpMaJIbHONW JIOTUKH. TecTOBblEe 3ajaHusi Ha
YIOPSIAOUYECHUE HAMNPABJIEHbI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTH
paccMaTpUBAaEMBbIX SIBICHHN (BPEMEHHM CYLIECTBOBAaHHUS SIBICHHI, PacIONIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB H T.I1.).

OddexkTuBHBIM CcrTOCOOOM I TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydJaromierocsi Mo PEIICHUI0 TECTOBBIX 3aJIaHUM, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke MpU MOATOTOBKE K TakoW (hopMe KOHTPOJIS
3HAHMI, KaK PELICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITEIBHO IMOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B AMCIIUMIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3a/IaHUM.

[Ipy MoOAroTOBKE K HDK3aMEHY CIIEIyET WMETh B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (POpMO¥ KOHTPOJIS MO M3YUYCHHIO JAaHHOW Y4eOHON NUCIUILIMHBL. 3a4yeT
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MOJAPA3yMEBAET  MAKCHUMaJbHYIO)  KOHLEHTPAMKO  3HAHUM W YMCHUMU,
IIPEAIOIATAOIIMX [TOJIHOE U3YYCHUE MaTEpHAIIa JUCLUIUINHBI.

DK3aMeH NpoBoAMUTCA B (OpME YCTHOIO cOOEceNOBaHMS U BBIIOJIHEHMS
NUCBbMEHHOTO 3aJ1aHus, JIN0O TecTa.

Pemenne npenonaBarenst 00 UWTOrOBOWM OLIEHKE MPUHUMAETCA 10
pe3yJibTaTaM YCTHOTO OTBETA UBBINOJIHEHHOIO MMCBMEHHOTO (TECTOBOIO) 3aJaHMs,
B 3aBUCUMOCTH OT LIKAJIbl OLEHKH.

B cBs3M ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOI'O MPOTpecca B TAKOW CUTYyalMH
HAJUIEKUT BOCIIOJIB30BAaThCA MaTepuajaMi, HaXOIAIIUMHUCA B OTKPBITOM JOCTYIE
cetu Internet. Taxke HEOOXOOUMO YUYUTHIBaTh, UYTO IO COCTOSHUIO Ha
CErOJHAIHUI J€Hb MHOTHE CIPABOYHBIE IIPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4YHbIE CTaThbU IO Pa3IU4YHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant Ilatoc»). PekomeHayeTcss HCHOJIb30BaTh
AIIEKTPOHHO-OUOINOTEUHBIE CUCTEMBI.

B cuny KpaTKOBpEMEHHOCTH M3YYEHHs U 3HAUUTENBHOIO o0beMa JAAaHHOMU
y4eOHOW AMCUMIIIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEMATUYECKH, a
HE 3MHU30JUYECKH paboTaTh HaJl U3yYEHHUEM Kypca.

MeToan4yeckue yKa3aHusi M0 BHINOJHEHUIO U 3a1IMTE KYPCOBBIX padoT

KypcoBass  pabora  sBiIS€TCS ~ CaMOCTOATENbHBIM  HUCCJEIO0BAHUEM
OTIpENICTICHHOW TEeMBI B pYyCJe mporpamMmbl Kypca. [Ipu BbeIONHEHHH pPabOTHI
CTYIEHThl  JIOJDKHBI ~ O3HAKOMHUTHCSA C  COBPEMEHHBIMU  TEOPETUYECKUMH
NPECTaBICHUSMH TI0 JTaHHOW MpoOiieMaTHKe, a TakKe C 3aJadyaMu, CTOSIIUMU
nepes NPakTUKOM.

KypcoBas paboTta — BaxkHOE CpeCTBO MOATOTOBKHU OYAYIINX CIICHUATUCTOB,
Jaroliee HaBBIKM MOAOOpa M aHaNW3a HAyYHOM JUTepaTypbl M0 U30paHHOU Teme,
MOJATOTOBKM COOTBETCTBYIOLIMX BBIBOJOB U PEKOMEHAALMM, MO3BOJSIONIEE
OBJIQJIETh METOJI0JIOTHEN MpPOBEJIEHUs UCCIeN0BaHUs, 0000IIEHHS U JTOTMYECKOTO
U3JI0KEHHS MaTepuarna.

OO6uuMu TpeOOBaHUSIMU K KyPCOBOM pabOTe SIBJISFOTCS:

1esieBasi HalpaBJIeHHOCTh

YETKOCTh CTPYKTYPBI

JIOTUYECKasl MOCIIEI0BATENbHOCTh U3JI0KEHUS MaTeprana

MOJIHOTA M3JI0’KEHHUS BOIIPOCOB

yOeIUTEeIbHOCTh apTyMEHTAIIUU ¥ Y€TKOCTh (POPMYIUPOBOK

KOHKPETHOCTb U3JIOKEHUS Pe3yIbTaTOB PaOOThHI

JI0Ka3aTENbHOCTh BHIBOJIOB

rpaMOTHOE O(pOpPMIIEHHE B COOTBETCTBUH C TPEOOBAHUSIMH.

KypcoBas pabota coderaer B cebe Hccaea0BaTEIbCKUE U YUEOHbIE 3a7auu.
[Ipu BBIMOTHEHUU 3TUX PAOOT CTYACHT JIOJKEH MPUOOPECTH HE TOJIKO TIyOOKHE
Y IPOYHBIE 3HAHUS MO0 U30PAHHON TEME, HO U BbIPAOOTATh Psi/l BAXKHBIX YMEHUIA:

YMEHUE aHAIM3UPOBATh U 0000LIATh JIUTEpATypHbIE JaHHBIE, MPOOIEMHO
u3JlaraTh TEOPETUUECKUN MaTepual
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YMEHHE CHCTEMAaTU3UPOBaTh IU(PPOBBIC JaHHBIEC B BUIE TAOIUI, TpadUKOB C
HEOOXOMMBIM aHAIN30M, 00OOIIEHUEM U BBISIBICHUEM TEHICHIUM pa3BUTHS

yMEHHE  JleJaTh  apryMEHTHPOBAHHBIE  BBIBOJBI, 000CHOBaHHBIE
IIPEIIOKEHNS] 1 PEKOMEHIallNH.

Bb16op TeMbl pabOTBl UMEET MCKIIOUUTENBHO OOJbIIOE 3HaueHue. Tema
KypcoBOil paOOTBl BBIOMpAETCs M3 MPENJIOKEHHOTO IPENOoAaBaTesieM CIUCKA.
OCHOBHOM KpPUTEpUA — HAyyHble M IPAKTHYECKHME MHTEPECHl CTYJCHTA.
JlomyckatoTcss HEKOTOpble Hu3MeHeHusi B ¢opMmynupoBkax. CTyIeHT MOKET
BBIOpaTh U JPYTYI0 TEMy, KOTOpas HaXOAMTCS B pycje M3y4eHHUs AaHHOTO Kypca,
00s13aTeNLHO 0 COTJIACOBAHUIO C MPEINO0IaBaTEIEM.

Hcxons u3 u30paHHON TEMBI, CTYJIEHT CAMOCTOSTEIBHO COCTABIISIET IUIaH
paboTel ¢ yderoM TpeboBaHM K CTpykType. B cimyuae 3arpynHeHuil npu
COCTABJICHHH IIJIaHA CTYAEHTY CJEAYyeT MPOKOHCYIbTUPOBATHCS Yy MPENOAaBaTEN.
[lepBoHa4YaJIBHBIN IUIAH MOXET KOPPEKTHPOBaTbcA. (OKOHYATEIbHBIM IUIAH
COCTABJISIETCS TIOCIIE U3YYECHUS JMTEPATyPHBIX MCTOYHUKOB. B TekcTe KypcoBoOW
pabOThl OKOHYATENbHBIN IJIaH NpeacTaBisieTcs Kak «CoaepkaHuey.

ITo coneprxanuto paboTa IOJKHA COCTOSITh U3 BBEJIECHUS, OCHOBHOM 4acTH,
3aKJIFOYEHUS U CIIMCKA UCIIOJIb30BAHHOM JIMTEPATYPHI.

Bo BBeneHHH ONUCHIBAETCSA aKTYaJbHOCTb TEMBI, CTABUTCS LENb pabOThl U
BBIIBIIETCA NpeaMeT ucciaenaoBanus. OCHOBHAs 4acTb COCTOMT M3 JBYX [IJaB,
KaXKaash U3 KOTOpBIX Henutcs Ha 2-3 maparpada. B 3axmroueHun mpuBOISATCS
OCHOBHBI€ BBIBOJIbI U PE3YJIBTATHI, IOJYYEHHBIE TP MOATOTOBKE PA0OTHI.

OO6mmii 0o0beM KypcOBOW pabOTHI JOJDKEH COCTaBIsATH He MeHee 35-40
CTPaHHMI] MAIIMHOIIMCHOTO TEKCTA.

Copepxanne KypcoBoW paOOThl JOJKHO JIOTHYECKH M TOCJIEI0BATENIBHO
packpbiBaTh TeMy padOThl: CYUIHOCTb MOCTaBJICHHOW MpPOOJIEMBI, €€ Pojb U
3HAuUEHUE, MPAKTUYECKOE 3HaUeHUE IpoosemMsbl. [Ipu Hanucanuu KypcoBoi paboThI
CTYJEHTbl JOJDKHBI H3yYUTh TOYKM 3pEHMs pa3IM4HBIX AaBTOPOB Ha
paccmMaTpuBaeMyro MpoOJeMy Ha OCHOBE aHajlM3a MCTOYHHUKOB, PEKOMEHIYEMBbIX
JUISL U3YYEHMs] TUCUUIUIMHBI. DTO JaeT BO3MOXKHOCTb BBIOpAaTh T€ MCTOYHHKH, B
KOTOpBIX (hopMa M3JI0KEHUsI Haubosee UHTEpECHA U cojepkarenbHa. Ha ocHoBe
aHA/IM3a JIMTEpPaTypbl CTYAEHT [J0JKeH chopMHpOBaTL M M3JIOKHTH
COOCTBeHHBIN B3IJISAJ HAa HccaeayemMyro mnpodsemy. B kypcoBoit padorte
NpelycMaTPpUBaeTCsl He TOJbKO MH3JI0KeHHe TeOpMH, HO W NpPHMEHEeHHe
MOJIYyYEHHBIX 3HAHMH K aHAJAM3Y NpaKTHYecKuX curyaumi. Ilpakruuyeckas
COCTABJSIOIIAA MOKET COAePKATh AHAJIM3 CTATUCTHYECKHUX JTAHHBIX, AHAJIN3
AeSITeIbHOCTH KOHKPETHOI0 NMPeANPHUATHS chepbl YCayT WIH 0Tpacau cepsbl
yciayr Ha d¢eaepajbHOM MJIH PErHOHAJIBHOM YPOBHEe, BO3MOKHOCTH
NPUMEHEHHUs] NepPeJ0BOro ONbITA U TEXHOJOTHH (BK/IOYas 3apy0exKHbIe) HA
AHAJIU3MPYEMbIX NPEeANPUATHSIX (B OTPACJISAX).

KypcoBasg paboTa BBINOJHATCA Ha OCHOBE M3YUYEHHUS JIMTEPATypPHBIX
VCTOYHHUKOB. 3HAUUTEIBHYK) 4YacThb JIMTEPATypPHBIX HMCTOYHUKOB CTYIEHT
0JI0MPAET CaMOCTOSITENILHO IIPU MTOMOIIY IPEIMETHBIX U aJI(paBUTHBIX KaTaJIOrOB
oubnuorek. [lnsg mnogdopa JsMTEpaTypbl MOKHO TakXe€ BOCIOJIb30BaThCS
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KaTaJloraMl  KHUT, YyKa3aTelsIMH O KYPHAJIbHBIX  CTaTed, CIeNUaTbHBIMU
oubnmorpaduuecKUMU CIPABOYHUKAMH. YMEHHE CaMOCTOSITEIBHO T0100paTh
JUTEPATYPY MO TeME — OJMH U3 BaXKHEHIIMX TMoKazaresed NnpogeccuoHanbHOU
3penocT OyAyIIEro CrenuaInucTa.

N3yuenue nuteparypsl ciaeayeT HaYMHaTh C YYeOHUKOB, yUeOHBIX MOCOOMUI;
OHM MO3BOJISIIOT OYEPTUTH KPYr HEOOXOAUMBIX JJIsl aHAJIM3a MPoOJIeM, MOMOraroT
ONPENIECIUTHCS, KAKOW HOPMATHUBHO-IIPABOBOM 0asze ciiefyeT yAelIUTh BHUMAaHUE.
3aTem u3ydarTCs aBTOPCKUE MOHOTpAa(UH, CTaThH B JKypHAIAX.

[Tpu Hanmmcanuu KypcoBOM pabOTHI 3HAUUTEIHHYIO MTOJIH3Y MOKET IPUHECTH
UCIIOJB30BaHUE  BJEKTPOHHO-OMOnunoreunorr  cuctemMbl  ZNANIUM.COM
(http://znanium.com/), nocTynm K KOTOpPOM MOXKHO TOJNy4YUTh B OHOIMOTEKE
WHCTUTYTA.

OnexktpoHHO-OMOMmMoTeyHass cucrema (ObC) —  9T0  KOJUIEKIUA
ANIEKTPOHHBIX ~ BepcHM  u3gaHui  (KHMI, OKypHajoB, cTarel u  1p.),
CTpYNIIMPOBAHHBIX MO TEMAaTHYECKUM U 1eneBbiM mpu3zHakam. B OBC
peanu3oBaHa CHUCTEMa IMOMCKa M O0TOOpa JOKYMEHTOB C yIOOHOW HaBUTAIlUEH,
CO3JJaHUEM 3aKJIAJIOK, (OPMUPOBAHMEM BUPTYAIbHBIX «KHUKHBIX TOJIOKY,
CEpPBUCOM TMOCTPAHUYHOTO KOMHMPOBaHHUSA, COOPOM M OTOOPAKEHHUEM CTATHUCTUKHU
ucrionb3oBanuss OBC, a Takke JIpyruMd CEpBUCAMH, CIIOCOOCTBYIOIIMMU
YCIENTHON HayqYHOU M yueOHOH JesATeTbHOCTH.

OnexTponHo-0mbmuoreunass cucrema ZNANIUM.COM npenocrapnsier
3apErUCTPUPOBAHHBIM TIOJIB30BATENISIM KPYTIIOCYTOYHBIA JOCTYI K AJIEKTPOHHBIM
U3JIaHUSM U3 JTI000H TOYKK MUpPa MOCPEACTBOM ceTH MHTEepHET.

Jlist paGoThl B SJEKTPOHHOW OWMONMHMOTEKE MOXKHO Hcmoyib3oBaTh [IK m
HOyTOykM moj ympasieaneM OS Windows u Linux, a Takxke TJIaHIIETHBIE
koMrbioTeppl Ha 10S w Android. YcraHoBKHM cCHENMaTIbHOTO MPOTPAMMHOTO
obOecrieueHus He TpeOyercd. J[OCTaTOUHO HANWYUsl HA YCTPONCTBE OJHOTO W3
opaysepos: Opera, MozillaFirefox, Chrome wim Safari.

®ong ObC ZNANIUM.COM 0OCTOSSHHO TMOIOJHSIETCS 3JIEKTPOHHBIMHU
BEpCUSIMU M3JIaHUM, yOnukyembix HayuHo-u3natensckum neaTpom MHDOPA-M,
KOJUICKIUMSIMU KHUT M JKYpPHAJOB JIPYTUX POCCUMCKUX H3JATENbCTB, a TaKkKe
MIPOU3BEJCHUSMHU OT/ACIIbHBIX aBTOPOB.

JUiss  HaBuralMu M MOMCKAa  HEOOXOJAMMOrO0  HMCTOYHMKA  MOXHO
BOCITOJIB30BAThCS CIEAYIOIIMMU BAPUAHTAMU:

1. Tlouck c¢ wucnonb3oBanuem OOmepoccuiickoro KiaccuduraTopa
cneruanbHocTed Mo oOpazoBanuto (OKCO), HeoOxomumo BBIOpaTh pasmuen
COEPA OBCIIYKMBAHUA (http://znanium.com/catalog.php#) u HeoO6x01UMBIit
nojipasie:

- Cepauc.

- Typusm.

- Toprosoe aeno.

- ToBapoBeneHue.

- 'octuHNYHOE 11e]10.
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JIIs HEKOTOPBIX TEM, BO3MOXKHO, OyAET aKTyaJbHBIM HCIOJIb30BAHHE
nutepatypsl U3 pazaena SJKOHOMUKA U YIIPABJIEHUE:

- DKOHOMHKA.

MenemxmeHrT.
DUHAHCHI U KPEUT.
VYnpaBieHue nepcoHaIoM.
busznec-undopmaruka.

- 'ocynapcTBEeHHOE Y MyHUILIMTIATBHOE YIIPABJICHUE.

2. Tlouck mo TeMaTWKE B HACTOSIIEE BpeMsl MpeJiaraet CBBIIIE 8 ThIC.
uctounnkoB u3 pasgena «OBIIECTBEHHBIE HAVYKHW. 3KOHOMMUKA.
[TPABO».

3. Jns pacmmmpeHHOro TMOMCKa MO HECKOJIbKUM TapamMeTrpaM CTOUT
BOCIIOJIb30BaThCS COOTBETCTBYIOIIMM OKHOM moucka (puc. 1). Ocoboe BHHUMaHUE
cienyeT oOpaliarb Ha TOJ M3[aHUS MCTOYHHUKA M TOJb30BAaThCA AKTYyaJbHBIMU
U3JIaHUSAMH.

AKTyaJbHYI0 CTaTUCTHYECKYIO HH(OpMALMIO MOXHO TIONYyYUTh HAa
opuIMaTIbHBIX callTaX OpraHoOB CTAaTUCTUKHU: Ha (QelepaTbHOM YPOBHE -
denepanbHas ciayxk0a rocynapcrBeHHod cratuctuku (http:/www.gks.ru/), Ha
pernoHaabHoM — YmpaBiaeHue DenepanbHON  COyKOBl  TOCYIapCTBEHHOM
cratuctuku 1o r. Caskr-lIletepOypry wu  Jlenunrpajackoi — obiactu.
(http://petrostat.gks.ru/).

INEKT} cHCTEMSa

KaTanor EHMHAA Nonka

Haeuraupa u nouck PacluMpenHE nouck

OKCD

B 23MNAEMM, SHHOTALMH, TEKCTE |[MONHOTEKCTOREIA NOMCK
Tematuka

Aptope(@. W 0. ecnd HeckonbKD - Yepes

AETOpE
FEAMATYH)

HayyHaa nepuoguea
SELENNPRENY - Brifipars negaTentoren -

Konnekyud nagtiepos

Kannekyan znanium log (npumep 2006, 2008-2010, 2012)

WETopuMA uTeHuA Buabl M30EHHA |- He 3808H - v
PeromMenioeaHD YpoeHK 0BpE20BEHNA |- He 2308H - v
Hogwkiu Fnaccudmkarop |- He 3ad8aH- ¥

ISBM (He meHes 7 sHakoe, npumep; 978-5-

Tematika 16-004479-8)

HYOOMECTBEHHAR NATEPATYPA [B27)
TATERATYPA ONA JETEA M IKOHOWECTBA
(12) Wekare. [l Duncrure
NHTEPATYPA ANA CPEAHEW WKONKI 14

ABMTYPMEHTOB. NEDAMOMARA (B18)

OOM, BbIT, JOCYT (102)
MPHKNATHBIE HAYKI. TEXHHKA,
MEDMLMHA (3035)

ECTECTEEHHAIE HAYKMA. MATEMATHKA,
(1363)

OBLECTEEHHBIE HAYKM. SKOHOMUKA,
MPABO. (E053)

MYMAHMTAPHBIE HAYKW, PENKUITKA.
MCKYCCTEO (1934)

CNELIMANBHBIFA PAZOEN (4)

HoEwHkW HaunHaA © gaTe: [08.03.2014

Pucynok 1 — Pacmmpenssliit mouck Ha caiite http://znanium.com/
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JIns OUEHKM MOTEHIMana phlHKa Ha ypoBHe P® crenyeT ucmnosb30BaTh
neMorpaduyueckre JaHHbIe: YUCIEHHOCTb U COCTAaB HACENIEHHS, €CTECTBEHHOE
JBUKEHUE HacelleHus, Opaku U pa3BOJibl, MUTpalUs, IeMOrpapuueckuil mporuo3
1o 2030 rona.

Cnenyer oOpamare BHUMaHHE Ha  ONEPATUBHYIO  HWH(MOpMAIUIO,
nyOJIMKYyeMyIO Ha caiiTe, Halpumep:

- EcTecTBEHHOE NBUKEHUE HACEIEHUS;

- Kpatkue utoru BeiOOpouHOro uccieaoBanust «CemMbs U pOKIAEMOCThY;

- Pacmpenenenne mnacenenusa Poccuiickon @enepanuu 1o noiy M
BO3PACTHBIM I'PYIIIIaM U T.I.

3HAUYUTENIbHOE KOJWYECTBO HEOoOXoauMmon WHGOPMAIMKU CONECPKUTCS B
odurmaabHeIX Myomukamusax ['ockomcTaTa, TaKMX Kak:

- Jlemorpaduueckuii exxeroqauk Poccuu;

- EcrecTBeHHOE nBMxKeHue Hacenenus Poccuiickon Denepannu;

- YucneHHoCTh M MUTpanus HacesieHusa Poccurickon denepanuu;

- Yucnennocts Hacenenus Poccniickon denepanuuy no noiay U BO3pacTy;

- YUucnennocts HaceneHus: Poccurickonn denepanuu no ropojam, moCeiIKam
TrOPOACKOr0 TUMA U pailoHaMm;

- Yucnennocts HacesieHust Poccuiickorn denepanuu Mo MyHHUIUIIATBHBIM
00pa3oBaHMIM.

[Tpu ananmze neATeNT,HOCTH KOHKPETHOW OpraHU3auu c(hephbl yCIyr MOTYT
MPUTOAUTHCS JaHHBIC O PHIHKE TPY/Ia, 3aHATOCTH U 3apabO0THOM TUIaTe:

- cpemHeMecsdHas HOMUHAJbHAs HAaduCICHHAs 3apa0oTHas TuIaTa
pabOTHUKOB B IIEJIOM IO SKOHOMHUKE PD;

- cpemHeMecsYHas HOMUHAJbHAs HAdWCICHHAs 3apaboTHas IuIaTa
PabOTHHUKOB B LIEJIOM [0 IKOHOMHUKE 110 cyObekTaM Pd;

- CcpenHeMecsyHas HOMHUHAlbHAs HayuCIEHHash 3apaboTHas IuUIaTa
pPabOTHHUKOB OpraHU3alUui MO BUaM Y3KOHOMHUYECKON JiesiTeIbHOCTH B PD;

- cpenHeMecsyHas HOMHUHAlbHAs HayuCIEHHas 3apaboTHas IuIaTa
PabOTHHUKOB B LIEJIOM I10 IKOHOMHKE 110 cyObekTam Pd;

- peaynbHas cpeAHEMECsIUHasl HauMCleHHas 3apaboTHas 1uiata pabOTHUKOB B
1[€JIOM TI0 DKOHOMHUKE 10 cyObekTam Pd;

- cpemHeMecsdHas HOMUHAJbHAs HadWCICHHAs 3apaboTHas TuIaTa
pabOTHUKOB OpPTaHMU3AIMI TI0 BUaM SKOHOMHUYECKOH AesTenbHocTH B PD.

JIisi aHanmm3a COCTOSIHMSI SKOHOMHUKH HEOOXOIUMO OIEHUTH JaHHBIC O
npennpuHuMareiabcTBe B PO B pazgene «MHcTUTyIMOHATBHBIE TPe0Opa30BaHuUs B
SKOHOMUKE» MPEJACTABIEHBI JAHHBIE O:

- CTPYKTYpPHOU CTaTUCTUKE IPEIIIPUATHM;

- CpEIHMX MPENPUATHSIX;

- MaJbIX MPEANPUATHUAX;

- MUKPOIIPEAPUATHSIX;

- UHAUBUIyaJIbHBIX NPEANPUHUMATENAX;

- IESITEIbHOCTU OPTraHU3alUi C y4aCTUEM MHOCTPAHHOTO KalMTAaJa;
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- IeMorpaduu OpraHu3alnii;

- IPUBATU3ALMU F'OCYIAPCTBEHHOTO U MyHULIMIIATBHOTO UMYLIECTBA.

B paznene «Po3HWYHAs TOPTOBIISI M YCIYTM HACEJIECHUIO» MPEICTABICHBI
JAHHBIE O pAa3BUTHM PO3HUYHOM TOPIOBJIM M IUIATHBIX YCIYI HACEJIEHUIO,
OTJIETIbHO BBIJIEJIEHBI OBITOBBIC YCIYTHU U YCIYTH B 00JACTH TypU3MA.

OcoOblit HHTEPEC MPEACTABISAIOT ONEPATUBHBIE 0030l TAKHE KAK:

- Po3HnuHas Toprosuis;

- PpIHOK MIaTHBIX yCIIyT HACEJICHHUIO;

- Kpatkocpounsle sxoHOMHMYEeckHe mnokazarenu Poccuiickonn denepanumn
(O60pOT PO3HUYHOM TOPTOBJIN);

- Kparkocpounsle s3xoHOMHMYECKkHe mokazarenu Poccuiickonn denepanuun
(O0OpOT MIaTHBIX YCIYT HACEJICHHIO);

- ToproBbie ceTd B pO3HUYHON TOpromiie pernoHoB P® (ananuTuueckuit
Marepualn)

-BHyTpeHHHE TYpUCTCKUE TTOTOKH.

Cpenu opurmanbHbIX MyOIMKalUi CleAyeT BbIACIUTD:

- Toprosiist B Poccuu;

- XKunuiHoe X034icTBO U OBITOBOE 0OCTYy>KUBaHUE HacesneHus B Poccuu;

- IInatHoe oOcnykuBaHue HaceleHus B Poccuu;

- CounanpHOE MOJIOKEHUE U YPOBEHbB KU3HU HaceneHus Poccuu;

- Cemps B Poccun;

- Poccuiickuii cTaTUCTUUCCKUN €KEr0THUK;

- Pernonsl Poccun. CornmnanbHO-3KOHOMHUYECKHE TTOKA3aTEIIN;

- Perunonst Poccun. OcHOBHBIE XapakTepuUCTUKU CyOBeKTOB Poccuiickoii
Oenepanuu;

- Hoknaz "ConuanbHO-3KOHOMHYECKOE moJioxkeHnne Poccun";

- Co1manbHO-7KOHOMUYECKOE MOJI0KEeHNE (PerepanbHbIX OKPYTOB.

[ToapoOHbIli mMepeyeHb OMyOJIMKOBAHHBIX AHAIMTUYECKUX MaTepUasoB
npeacraBieH B pazaene OduimanbHas craructuka \ IlyOomukanuu \ Karanor
nyonukanumii//http:// www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuanbubiM  opranoM @DenepanbHOM CIyX)Obl TOCYAAPCTBEHHOU
cratuctuku 10 Cankrt-IlerepOypry u JleHuHrpajackoid oOJacTH  SIBISIETCS
VYupasnenue denepanbHON CIyKObI TOCYTapCTBEHHON CTAaTHCTHKHU 1O T. CaHKT-
[leTepOypry u JleHunrpaackoil o6mactu, KOTOpoe mpenajaraeT MHGOpMaIUIO He
TOJIBKO TI0 o0ouM cyObekTam Deneparii, HO U OPUIIMATBLHYIO CTATUCTUKY TI0
CeBepo-3amagnomy  dDenepanbHOMY OKpYry, a TakkKe MYHUIUMIAIbHYIO
CTaTUCTHKY.

Jlyis HamucaHusi KypcoBOM pabOThl MO CEPBUCHON JEATEIBHOCTH HHTEpEC
MPEACTABISIOT CIEAYIOIINE Pa3eibl caiTa:

- BanoBoit perumonanpHbeIi Tpoaykt qns  Caskt-lIletepOypra u st
JlenuHrpaackoi ooacTu.

- Hacenenue (nemorpacduueckasi cUTyalus, MUTpalysi HaCeJICHUs ).
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- U3 pazmena «®DuHaHCBD) HHTEpEC MOTYT MpeactaBisiTh «DUHAHCOBbBIE
pe3ynbTaThl ACSATENbHOCTH opraHu3anuii», «llokazarenu (uHaHCOBO-KpPEAUTHOM
cuctemb», «COCTOSHHME TIaTEXEW M pacueToB B OpraHusanusax», «Hamorosas
CTaTUCTUKA.

- U3 pasgena «PhIHOK Tpyga W 3aHATOCTh HACEJIEHUS» CIEAYET
UCITI0JIb30BaTh JaHHBIE O YHCICHHOCTH PAaOOTHUKOB OpPraHU3aluil U YUCICHHOCTH
SKOHOMHMYECKH aKTUBHOTO HACEJIEHUS.

- JlocTaTouHoe KOJIMYECTBO HMH(POPMAIMA MOXHO TIONYYUTH B pasjelie
«YpOBeHb XU3HW»: 3TO HHpOopMaImsi 00 YpoBHE 3apaO0OTHOMN TUIATHI, Pa3cICHHAS
M0 Pa3IUYHBIM KaTeropusM, WHGOpMAIUs O JEHEKHBIX J0X0JIaX M Pacxojaax
HACEJICHUs, O JIMHAMUKE BEJIMYMHBI MPOKUTOYHOTO MHUHHMYMa, 00 OCHOBHBIX
WHJIMKATOPaX YPOBHS KU3HU HACEJIEHUS, YUCIECHHOCTU MEHCUOHEPOB U CPETHEMY
pa3mepy MEeHCUM, YCIOBUS KU3HU HACETICHUS.

- Pazpen «Ilpennpuarus u opraHuzaiun» AaeT MPEACTABICHUE O TUHAMUKE
M3MEHEHUS YHCIIa XO35UCTBYIOLIUX CYOBEKTOB U 000pPOTE OpraHU3alIHii.

- B pasnene «lenb! u Tapudnl» npencrabieHa uHdopmaius 00 U3MEHEHUU
1EH U Tapu@oB, TMHAMUKE NOTPEOUTENIbCKUX 1IEH U LIEH MTPOU3BOAUTEIICH.

- Haunbonee nonueim siBnsiercs pasnaen «lIpennpuHuMareabcTBO», KOTOPbIN
conepxuT uHpopmanuio o ciueayrommx orpacisax: MKT, nHayka m mHHOBauw,
TOPTOBJII U YCIIYyT'M, UHBECTUI[MU, TPAHCIIOPT U CBSI3b, CTPOUTEIBCTBO, MAJIOE U
CpeaHee NpeAnpPUHUMATEILCTBO U JIp.

OO0s13aTeTbHBIM SIBJISETCS HAIMYUE CCHIJIOK HE MEHEE YeM Ha JIBE CTaThU U3
CHEUHUAIBHOW TMEepPUOAUYECKOM TeyaTh (Ta3er, >KYpPHAJIOB HKOHOMHUYECKOTO
npodwist). Heobxoaumo, uToObI GoJibIIasi YacTh (He MeHee JABYX TpeTeil)
HCIOJIb3YyeMOll TPU HANMUCAHUM KYPCOBOH PpaldoThl JuUTepaTypbl ObliIa
BbINIYIlleHA B MOCJeHUe TpU roga. CratucTuyeckue JaHHbIE JTO0JIKHbI ObITh
aKTyaJIbHbIMHM (He MO03/Hee ABYX MOCJIeIHUX JIeT).

OcaellieHue ucclieyeMon npoosieMsl ClieyeT NPOBOAUTh, OCHOBBIBASICh HE
TOJIbKO Ha JIaHHBIX COBPEMEHHON HayyHOW M Yy4YeOHOW JHUTepaTrypbl, HO U
HOPMATUBHO-3aKOHOATeNbHbIX akToB P®. Ilpakthuecku 1o 000N Teme
KypcoBOi pabOThl HMMEETCsl COOTBETCTBYIOIIAs TmpaBoBasi Oaza. Ilpu sTom
1esaecooOopa3Ho olOpamarbcsi K COOTBETCTBYIOIIMM HH()OPMAIMOHHO-TTPABOBBIM
cucremam  («Koncynprantllmtoc//http://www.consultant.ru/,  OdurmansHbIit
MHTEpHET-NIOpTall IpaBoBoil uH(popmarmu// http://pravo.fso.gov.ru/, «Komekcy»//
http://www.kodeks.ru/, «["apanty»//http://www.garant.ru/).

IIpy BBINOJHEHHH KYpCOBOM pabOThl HEOOXOAMMO M3YYUTh TaKue
HOPMAaTWMBHBIE HWCTOYHUKHM, Kak 3akoHbl P®, ykaser Ilpesunenra PO,
MOCTAHOBJICHUSI HCIOJHUTENbHBIX OpraHoB BiacTu P®d, WHCTPYyKTUBHBIE U
METOAMYECKUE yKa3aHWs MUHHCTEPCTB M BEAOMCTB. B cmucke HMCmoJib3yemMon
JUTEPATYPbl 3aKOHOAATEJbHbIE M HOPMATHBHbIC AKTHI MOMENIAKTCH Ha
IepBOM MecTe.

Paznen «BBenenuwe» — O4eHb OTBETCTBEHHBIM, OH JA€T IEPBOHAYAIBLHOE
npeacraBieHue o padore. HecMoTpsi Ha TO, 4TO BBEJCHHE SIBJISETCS IEPBBIM
coJiepKaTeJIbHBIM Pa3eoM KypcoBOW pabOThl, HE BCEr/la UMEHHO C HEro HY>KHO
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HAauYMHATh paboTy HaJ coaepkaHueM. B 0oJbIIMHCTBE Cjy4YaeB BBeleHHE
Jy4llle NHcaTh MOCJe TOro, Kak OyJeT OKOHYATeJbHO IOTOBa OCHOBHAasI
yacTth. Bo BBeieHMM OOOCHOBBIBAETCSI AKTYallbHOCTh BBIOPAHHON TEMBI, JAETCs
KpaTKOe OMUCaHUE CTPYKTYpPbl PabOTHI.

O0s13aTeJIbHBIMM 3JIEMEHTAMU BBEACHUS JOJKHBI OBITh:

- 1eJIb, PAaCKphIBAIOIIas TEMY PaOOThI;

- 3aJa4M, pACKPBIBAIOIIME II€JIb M HAXOJAIUME CBOE OTpaKEHUE B
Ha3BaHUAX Naparpados;

- 00beKT M MNpeAMeT HCCJIeJI0BAHMSA, COMVIACYIOIIHECS C LEIb0 U
3aJlayaMu;

- METOABbI HCCJICIOBAHMSA;

- HICTOYHUKM HHpopManum (EpeYUCICHUE CTPYNIUPOBAHHBIX 10 BUAAM
HCTOYHHUKOB).

OcHoBHass yacTh pabOTHl JOJKHA IOJHOCTHIO PACKpBhIBATh BHIOPAHHYIO
teMy. OHO U3 TpeOOBaHW, MPEIBSABIAEMBbIX K pabOTe — YETKOE U JIOTUYHOE
uznoxxenue. Ilepen kaxmol riaBoil m maparpadgoM m0KHA OBITH MOCTaBJIEHA
COBEPILIEHHO KOHKpeTHasi 1enb. llpu HamucaHuum paboOThl HYXHO MOCTOSHHO
CJIEIUTh 32 TE€M, UYTOOBI U3JIOKEHHE MaTepuasia TOYHO COOTBETCTBOBAJIO LIENIUA U
Ha3BaHUIO naparpadoB. B Tekcrte 00s3aTeNIbHO 1alOTCs ONpPEENeHUs OCHOBHBIM
MNOHATUSIM M TEpMHUHAM (KENaTeIbHO CO CChUIKOM Ha MCTOYHUK M3 CIHCKa
JUTEPATYPBHI).

[lepBast u BTOpas T1aBbI JOHKHBI OBITH CBSI3aHBI JIOTHYECKHU.

Bxrouenue Gopmynn B TEKCT AOKHO ObITh 0OOCHOBAHHBIM C TOUKHU 3PEHUS
conepkanusi. «Ilmocom» pabOTHI SABIAIOTCS CXEMBI, WILTIOCTPUPYIOIIUE TEKCT, B
0COOEHHOCTH COCTAaBJICHHBIE CAMOCTOSATEIBHO.

B xone Hanucanus paboThl cienyeT oOpaTUTh BHUMAHHUE HA SI3bIK M CTUJIb
u3nokeHus: Mmarepuasia. OH JIOJDKEH HOCUTh Hay4HbIA, HSMOIIMOHAIIBHO HE
OKpallleHHbI! XapakTep. Hemonmyctumo ynorpebiieHue pa3roBopHbIX (pas.

Kak mpaBuio, mnepBasi rjaBa SBISIETCS TEOPETUYECKOM /WM
aHAIUTUYECKOM U COJEPKUT TEOPETUYECKUE OCHOBBI, MPUMEPHI YCHEHIHBIX
pelieHuii paccmMaTpuBaeMou MpooOJieMbl, aHAIN3 YaCTHBIX CIy4yaeB, 3apyOeKHOIro
Y OTEYECTBEHHOI'O OMNBITA U T.J.

Bropas rnaBa H0JIKHACOEPKATHLCAMOCTOSITELHO pa3padoTaHHbIE
PEKOMEHIAMHU, CJECJaHHbIE Ha OCHOBE aHalM3a JEATEIbHOCTH KOHKPETHOI'O
npeanpuaTus cepbl yCIyT, peTHOHAIBHOTO PHIHKA OTACIBHOTO BUAA YCIYT WU
KOHKpPETHOM mpobsieMbl ceprl yciyr. Q0si3aTelbHBIM YCI0BHEM YCHENIHOM
3alMTe KYPCOBO PadoThl I0JKHO ObITh HAJTHYHE B TEKCTe padoThl pacyera
IKOHOMMYECKOIro 3P dexTa 0T peKOMEHAYEeMbIX MEPONPUATHIA.

OxoHOMHUYECKHH A(P(EKT MOXKET TOCTHUTATHhCS KaK 3a CUET TMOBBIMICHUS
BBIPYUYKHM OpraHu3allii, TaK U 3a CUET CHIDKEHHS M3JEPKEK IOoclie pealn3aluu
NPEeIJIOKEHHBIX Meponpuatuil. Pacuer skoHoMmueckoro 3ddexra JoJKeH
YUUTBIBATh, YTO UTOTOBBIM PE3YyJIbTATOM JEATEILHOCTH MPEANPUSATUS SBISETCS
npuObUlb (MU  YOBITOK), TO3TOMY OIIEHKA 3KOHOMHMYeCKOro 3ddexra
NPOM3BOAUTCS _4Yepe3 pacyeT BO3MOKHOW IOMOJHUTEJbHON NPUOLLIN 0T
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peaju3aluyy peKoMeH AN,

[Tpumep pacuera skOHOMHUUECKOTO D PeKTa:

Buipyuka opeanuzayuu 0o pexomenoayuti cocmasnsem 100 man. pyo.,
usoepoicku (cebecmoumocms) cocmasnsirom 90 man. py6. unu 90%.

Ilpubwine = 100 — 90 = 10 man. pyo.

Ilocne snedpenus pexomenoayuill ygeruyerue 8blpyuKu NPOSHO3UPYEmcs Ha
25%. Buipyuka nocne enedpenus pexkomenoayuti cocmasum 100 * 1,25 = 125 man.
pyo., cebecmoumocms cocmagnsem 90%, m.e. 0,9 * 1,25 = 112,5 man. pyo.

Tpubwinw nocne enedpenus pekomenoayui = 125 — 112,5 = 12,5 man. pyo.

Jlononnumenvras npubsiiv nocie Hedpenusi meponpuamuti = 12,5 — 10 =
2,5 man. pyo.

Oxonomuueckui  agpgpexm  (3,)  AeuAemca  pazHuyeu  Mencoy
Odononnumenvrot npubsvlavio (I1,) u pacxooamu Hna meponpusmue (P). /lna
00CMUMCEHUS IKOHOMULECKO20 3P heKma pacxoovl Ha peanru3ayuro Meponpusimuli
00JIICHBL ObIMb MeHbULe, YeM OONOIHUMENbHASL NPUOBLID.

93 = H@ -P>0

B oannom cnyuae npu yposue pacxooos na pexomenoayuu 1 man. pyo.

D9 =2,5—-1=1,5man. pyo.

OKxonomuyeckull d¢gexm NonNoHCUMENbHbIU, NOIMOMY PEKOMEHOAYUU
MOIHCHO 8HEOPAMb 8 NPAKMUKY 0esAmelbHOCMU OP2AHUZAYULU.

OueHka pacxoloB HAa peKOMEHJyeMble MePONpPUATHS J0JKHA ObITh
000CHOBaHA pacyeTaMHM W/MWJIM YKa3aHHMEM HCTOYHMKOB uHoOpManuu o
CTOMMOCTH TeX WJIH UHBIX 3aTparT.

B 3akir0oueHuH KpaTKo MPUBOJISATCS OCHOBHBbIE€ BBIBOABI, CICIAHHBIC IO
pe3ynbTaTaM HamucaHusi padoThl. TEKCT B 3aKIIFOYCHUH JTOJDKEH OBITh CBSI3aH Kak
C TIEPBOM, TaK W BTOPOM TJABOM M 00S3aTEIHHO COJEPKATh BBISBICHHBIE
POOIEMBI U CAMOCTOSITENIbHBIE PEKOMEHAAINH 110 UX PELICHUIO.

KypcoBasi pabota MoxeT coaepkarb mnpuioxkeHus. OHU MOMEIAITCS
MoCJIe CHUCKAa MCIHOJIb30BaHHOM JuTeparypbl. B  mNpuioxeHus OTHOCAT
BCIIOMOTaTENIbHBI MaTepuai, KOTOpbI MpU BKIOYEHUHM B OCHOBHYIO 4YacTh
3arpomoxkgaer  Tekcr. K BcmomorarenbHOMY — Marepuany  OTHOCSTCSA
MPOMEKYTOUHBIE PacyeThl, TaOIMUI[bl BCIIOMOTATEIbHBIX IU(GPOBBIX JAHHBIX,
WHCTPYKIIMU, METOJUKHU, 3alOJHEHHbIE (OPMBbI OTYETHOCTH U T.M. [IpunoxeHuit
HE JODKHO OBITH CIMIIKOM MHOTro. He criemyeT BKItOUaTh B MPWIOKEHUS HE
3allOJIHEHHbIE ONaHKKM KakuxX-1uM00 JokymMeHTOoB. OOBEeM NPUIOKEHUN HE
YUUTBIBAeTCS B 00111eM 00BbeMe pabOTHI.

K 3amwmre momyckaroTcsi pabOThI, TIOJHOCTBIO COOTBETCTBYIOIIHE
yYKa3aHHbIM TPEOOBAHMSIM.

HeBepHoe odopmiieHHe KYPCOBOH pPadOThl, a TaKKe HeCo0JII0/ieHHe
XOTsl _Obl__OJHOIO W3 INEepPEeYUCJeHHBbIX TPe0OBAHMIA, MOKET CJYKUTh
AOCTATOYHBIM OCHOBAaHMEM JIJIsi BO3BPATa CTYIEHTY Pa0OThbl HA 10Pa0OTKY.
JTO0 __pPABHOCWJILHO _ TOJIYYEHUIO HEY/JIOBJIETBOPUTEJIbHOW OLEHKH 32
NMCbMEHHYIO padoTy.

OneHka 3a KypCcoOBYIO pabOTy CKJIJIbIBAETCS U3 MPEABAPUTEIILHON OIEHKU
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3a MUChMEHHYIO paObOTy U UTOTOB €€ 3aIUTHI.

Ha 3amure HeEoOXOauMO MPOJIEMOHCTPUPOBATH YBEPEHHOE BJIaJICHUE
MPEICTABICHHBIM MaTEPHUAJIOM, CIIEUAIbHON TEPMUHOJIOTHEHN, YMEHUE TPAMOTHO
OTBEYaTh HA BOIPOCHl MO paboTe, CaMOCTOSATEIBHO pacCykAaTb W JieJaTh
000CHOBaHHBIE BHIBOJIBI.

Texcr KypcoBoil paboThl JOJKEH ObITh HaOpaH Ha MEPCOHAIBHOM
KOMITbIOTEPE U pacriedyaTaH Ha OJHOM CTOpOHE Jincta Oenoit Oymaru ¢opmara A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEXXCTPOYHBIM HHTEPBAJIOM —
1,5. TpeboBanus k mossim: jgeBoe — 30 MM, mpaBoe — 10 MM, BepxHee — 20 MM,
HIKHee — 20 M.

[Ipn HEOOXOMMMOCTH JOIMYCKAETCSl BIUCHIBATH B TEKCT OTACIBbHBIC CJIOBA,
(bopMyIIBI, YCIOBHBIE 3HAKA TOJILKO YEPHBIMU YepHUJIAMU (ITaCTON) WM YEePHOU
Tymbio. [Ipy 3TOM TUIOTHOCTH BNMCAHHOTO TEKCTA JOJKHA OBITh MPHUOJIMIKEHA K
IJIOTHOCTH OCHOBHOT'O TEKCTA.

B npouecce mnedaranusi TEKCTa MPU MEPEXO/IE HA CIETYIONIYIO CTPAHUILY HE
PEKOMEHTyeTCsl:

" OTPBIBaTh OJIHY CTPOKY TEKCTa WJIM CIOBO OT MPEIbLIYIIErO
a03ar1a, Jiydille HareyaTaTh Ha 3TOW CTPaHUIIE;

" HaUYMHATHh OJIHY CTPOKY HOBOro a03alla Ha 3aKaHYMBaroUIECs
CTpaHMIIe, Ty4llle HauaTh HOBBIN a03all Ha APYroi CTpaHUIIE;

"HAuMHATh B KOHLIE CTPAHMIIE CJIOBO C MEPEHOCOM, JIydlle
MIEPEHECTH 3TO CIOBO HA HOBYIO CTPAHMILY;

" OTpBIBATh HA3BaHUE TAOJIUIBI OT €€ COJICPIKAHU.

CtpaHuilbl KypcoBOH palOOThl JOKHBI HWMETh CKBO3HYIO HyMEpaIuio
apaOckumu 1MdpamMud  OT TUTYJBHOTO JIHCTa JO TOCIEAHEH CTPaHUIBl C
MPWIOKEHUSIMA, BKJIIOYAsl BCE JIMCTHI C WLIIOCTPAIlMSMH, TaONMHWIIAMH W T.IL.,
pacnoyIOKEHHBIMU BHYTPU TeKcTa. Ha TUTyJIbHOM JHMCTE HOMEp CTpaHMIIbI HE
CTaBUTCA, XOTs B o0Ouyl0 Hymepanuio oH BxomuT. Jluct «Copepxanue»
Hymepyercss kak Juct Ne 2. Hymepanuio cTpaHul] NpOCTaBISIOT B MPaBOM
BepxHeM yriry crpaHuiibl. Hanmpumep: 12; 35; 46 u T.1. 6€3 3HaKOB MpENUHAHUS.

I'maBbl KypcoBoil padoThl JOKHBI MMeTh NOPSAKOBble HOMepa B
npejaegax padorbl, 0003HAYeHHbIe apadckumm unudppamm 0e3 TOYKH U
3amnucaHbl ¢ ab3anHoro orcryna (ab3an paBeH 5 3Hakam). Paznen gomkeH uMerhb
HyMEpaluio B mpenenax Kaxaon riaassl. Homep pa3gena cocrour M3 HOMepoB
IJaBbl U pa3jesia, pa3jiejJeHHbIX TOYKOM.

B koH1le HOMepa pa3jie/ia TOYKAa He CTABUTCH.

Hywmepanus tabivi 1 pUCyHKOB JIOJ>KHA ObITh CKBO3HOM IO BCEH padoTe.

dopMynbel  HyMepyloTcs — apabckumu  mudpamMu B MOPSAKE  HX
nocienoBaTeabHOCTH. Homep ykasbIBaeTcsl ¢ MpaBoid CTOPOHBI JIMCTAa HA YPOBHE
(GhopMyIIbl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1)
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Numroctpanun ~ caeayer  pacmosiaratb B KYPCOBOWM — padore
HEMOCPEeCTBEHHO MOCJIe TEKCTAa, B KOTOPOM OHU YIIOMHHAIOTCS BIIePBbIe HUJIH
Ha CJIeAyIlIeH CTpaHuIe.

WNnmtoctpanu - ciaenyeT HymepoBaTh apaOCKuMU LHU(PpaMu  CKBO3HOM
HyMEpaIueu.

Nnmoctpanii MOTYT MMETh HAUMEHOBAHUE U TOSCHUTEIbHBIE JAaHHbBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PHCYHOK» M HAaMMEHOBaHME MOMEILAIOT IOCJHE IMOSICHUTEIbHBIX
JAHHBIX U PACMoaraoT CIEeIYIOINUM 00pa3oM:

Ty RN RaTHR
OToen nNaHHpoRIHKR - -
MADEETHHNOBER '1" - ""I-El:l?""rﬂl-'l OTaEn LEn PEHE T GDT H OTOER Mo
cnywtia e W TApES oTEn TYOHIMY
e TYRHCTEHE PO EMm ARHE8 8 YNy
& % W H ST AT B
CIFfen npgses ™ . . Pestinam - madapn O en

SACT VETENTEOHA

M BpaHMpORAHWE wod ::| EIFIE"H':W MEEHOH A OTIEn AR byxranTepi

Pucynok 2 — CtpykTypa ynpaBjieHuUs

Eciu B KkypcoBoii pabGoTe mnpuBeieHa OJHA WUIIOCTpalus, TO €€ He
HYMEpPYIOT.

TaOnumpl OpUMEHSAIOTCS U1 JIydlledl HarsiIHOCTH U CPaBHEHMS
nokasareneid. Tabnuily pa3melnaroT 1mocie MepBoro yrnoMUHAaHUS O HEM B TEKCTE
TakKUM OOpa3oM, 4TOObI €€ MOXKHO ObLIO 4yMTaTh O€3 MOBOpOTa PadOTHl WU C
IOBOPOTOM [0 4YacoBOM cTpenke. JlomyckaeTcs pa3MElIeHHE Ha CIEQYHOIIEH,
II0CJIE CCBUIKH, CTPAHUIIE, & IPU HEOOXOAUMOCTH B IIPUIIOKEHHUU.

Hazpanue TaOiuipl JOMKHO OTpa)xaTb €€ COJEp)KaHHE, ObITh TOYHBIM,
KpaTKUM.

ITpu opopmieHnn TabauIbl B JIEBOM BEPXHEM YIUIy HAUMHAs ¢ MPONMCHOMN
OykBbl TIHIIYT CJIOBO «Tabmuia», aajiee CTaBUTCA €€ HOMEp U uepe3 Tupe Oe3
a03aIHOTO OTCTYyIMAa MUIIETCS 3aT0JI0BOK TaOIHUIIBI.

3aronoBok (Ha3BaHHWE TAOJMIIBI) CIEAYyEeT MHUCATh C MPOMUCHONU OYKBBI, 03
TOUYKH B KOHIIE. [lepeHoChl 1 COKpaIleHus CI0B B 3ar0JIOBKE HE IOIYyCTUMBI.

Hanpumep:

Tabnuna 2 — Aunamuka uadusauuu B ctpanax CHIT

IIpu mnepeHoce 4acTH TAOAMIBI HA JAPYIYI0 CTPAHUIy 3aroJIOBOK
MOMENIAIOT TOJIBKO Mepel HayajgoMm Tabnuubl. Hax npyrumu 4dacTsMu TUIIYT,
Harpumep: «Ilpogosxenne Tadaunbl 2». BritoueHue B TabiauIly OTAEIbHON
rpadgsl «EAMHUIIBI U3MEPEHUS HE JOITYCKaeTCsl.

3arosioBok rpad M CTpOK TabJMUIIbI CIEIyeT MUcaTh C MPOMUCHON OYKBBI, a
M0/13ar0JIOBKU Ipad — CO CTPOUHOU OYKBBI, HAIPUMED:
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[lepeuenb opranuzanuit KonuyecTBo 00CTyKMBAIOIINUX
Typu3Ma neTen B3pPOCIBIX

[Toa3aronoBoK ciemyeT mucaTh C MPONUCHOM OYKBBI, €CJIM IMOKa3aTelH
UMEIOT CAMOCTOSITEIbHOE 3HAUCHHE.

B KoHIle 3arojoBKOB M MOJ3arojOBKOB TaOJIMIl TOYKUM HE CTaBsT.
[Toxazarenu B 3aroyioBke rpad ykasbiBaloT B €JUHCTBEHHOM YHCIIE.

Pa3znenenue 3aronoBKOB OOKOBBIX M Tpad AMATOHAIBHBIMH JIMHUSMHU HE
JIOTTYCKaeTCsl.

Ecnu Bce mokasarenu, mpuBeNEHHBIE B rpadax TaONHIbI, BBIPAXKEHBI B
OJTHOM Y TOW K€ €IMHUIIC U3MEPEHHUsI, TO €€ 0003HaueHNE HEOOXOAMMO ITOMENIATh
HaJ TabnuIei.

Hudpsr B rpadax TaOmui MOKHBI MPOCTABIATHCS TaK, YTOOBI pasJieibl
yycesa BO Bced rpade ObUTM pacnoioKeHbl OAWH moja ApyruMm. B oaHoi rpade
JOJKHO COOJIFOJIEHO OJIMHAKOBOE YMCIIO ACCATUYHBIX 3HAKOB JUISI BCEX 3HAUCHUU
BEJIMYMH.

Ha Bce Ta0Mubl 1 PUCYHKH J0/KHBI ObITh CCHUIKH B TE€KCTe, ITPU 3TOM
cioBo «Tabmua» B TEKCTE MUITYT COKPAIIEHHO, HapuMep: Tad. 2.

[Ipu MOBTOPHBIX CChUIKaX HA TaOJIUIbI U WIUTFOCTPALIMH CJIEYET YKA3bIBATh
COKPAIIEHHO CIIOBO «CMOTPHY.

Hanpumep: cm. Tabi. 2, cM. puc. 3.

T'oct 1.5-85 nomyckaer:

" COKpAIIEHUS CJIOB, YMOTPEOIIeMBIX TOJIBKO ¢ IudpamMu uim
OoykBamu. Hanpumep: pa3. 1-pazaen 1; n. 2-nyHKT 2; puc. 4 — puCyHOK
4; Tabn. 8 — rabmuma 8; c. 8-13 — cTpanwuma 8-13.

= OOIICTIPUHATBIE  COKpAIlleHUs  YIOTPEOJAIOTCS B JIHOOOM
KOHTEKCTE, HE3aBUCUMO OT TOT0, C KAKUMH CIIOBAMU OHU COCEJICTBYIOT.

Harmpumep:
roJi, rojpl — I. IT. (1ipu 1udpax) 00J1acTh — 00JI.
ropoj — I. (Ip1 Ha3BaHUH) MOCEJIOK — TIOC.
JIOM — JI. npouee — Ip.
npyrou (apyrue) — 1p. MYHKT — II.
KEJIE3HOJOPOKHBIN — XK.I. paiioH — p-H, (Ip1 Ha3BaHUN)
Y TaK jaajiee — 1 T.1. pyoIb — pyo.
Y TOMY MOJIO0OHOE - U T.II. ceno — ¢. (Ipu Ha3BaHUU)
KONENKa — KOII. CMOTpPH — CM.
MUJUTHAP] — MITP/I. TO €CTh — T.€.
MUJUTHOH — MJTH. ThICSTYA — THIC.
cTaThs — CT. (TIpu 1Udpax)
= COKpallleHHEe CJIOB Mpu Jarax B mudpoBoi ¢popme. Hanpumep:

r. — rog, rr. — roasl (2001 r., 2003-2007 rr.). IIpu ucnosib30BaHUM B TEKCTE
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JTUTIJIOMHOW pa0OOThI APYTHX COKPAIICHWA CJIEAyeT BO BBEACHUHM YKa3aTh

KaKue COKpaIleHUsl CJIOB HCIHOJIb30BAIUCH NpPU HAMUCAHUU JUIUIOMHOMN

paboThl, Hanpumep: TexHuko-sKoHOMUUeckoe ooocHoBaHuE (T20).

VYpaBHeHus U Gopmyibl caeayeT BhIIETATh U3 TEKCTa B OTJEIbHYIO CTPOKY.
Ecnu ypaBHeHHE HE yMellaeTcs B OAHY CTPOKY, TO OHO JOJIKHO ObITh MEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM TocJie 3HaKoB (+), MUHYC (-), YMHOXeHue (%) ,
neneHve (i) WIM JpYrdx MAaNIMHOMMCHBIX 3HAKOB, NpPHYEM 3HAaK B Hayaie
CHEYIOLIEN CTPOKH MOBTOPSIIOT.

[TosicHeHre 3HAYEHWN CHUMBOJIOB M YHCIOBBIX KOA((PHUIIMEHTOB Ccleayer
MIPUBOJUTH HETIOCPEACTBEHHO 1O/ (POpPMYIION B TOW K€ TOCIEAOBATEIIBHOCTH, B
KOTOPOH OHHM JIaHbI B hOpMYyIIE.

CchUIKM B TEKCTE Ha MOPSAKOBBIE HOMepa GOpMys JAl0TCs B CKOOKax.

Hanpumep: BHII paccuutsiBaercs no ¢popmyiie (2).

[Ipumeyanuss B KypcoBoil paOoTe MPUBOAST B TOM Cly4ae, €cCiH
HEO0OXOMMBI MMOSICHEHUS WM CIIPABOYHbIE JJAHHBIE K COJIEPHKAHUIO TEKCTA, TAOIUIL
WM rpauyecKoro Marepuania.

CnoBo «IIpumMeuanue» cieyeT nevararb ¢ NpONUCHOM OYKBHI ¢ ab3ana 0e3
NOIYEPKUBAHUS.

[Ipumeyanust cienyeT MNOMEIIATh HEMOCPEICTBEHHO IIOCJIE TEKCTOBOTO,
rpaduueckoro MaTepuasna wiM K Tabuie, K KOTOPbIM OTHOCSITCS] 3TH MPUMEUYaHUSI.
Ecnmu npumedanne omHO, TO Tiociie ciioBa «[Ipumeuanuey ciemyeT CTaBUTh TUPE U
npUMEYaHue T[IeYaTaeTcsi C TPOMUCHON OYKBBHI. OpHo mnpuMedaHue He
HyMmepyeTcs. Heckoiapbko NpuMedaHuii HyMEPYIOT 10 TOPSAAKY apaOCKuMu
nudpamu 6e3 mpocTaBiieHus TOYKU. [Ipumedanne Kk TabauIle MOMENIarT B KOHIIE
TaONHUIIBI 101 JIMHHUEH, 0003HAYaIoNel OKOHYAaHHE TaOIUIIBI.

Hanpumep:

[Tpumeuanue -

Heckosnbko nmpumMedanuii HyMepyeTcsi 1o MOPsAKY apaOCKUMK HUPpaMH.

Hanpumep:

[Tpumeuanus

1

2

IMpunoxenuss opopMIISIOT KAK MNPOAOJIKEHHE KYPCOBOl padoThl Ha
MOCJIeAYIOUUX €ero CTPAaHUIAX HMJIM B BHAE OTACJbHONH 4YacTH (IAINKH),
pacmnoJiarasi uX B NOPsi/IKe CChLJIOK B TEKCTE.

Kaxmoe mpuiioxkeHue ciemyeT HadyuMHATh C HOBOTO JIMCTa (CTPAHUIIBI) C
yKa3aHUEM B TMPaBOM BepxHeM yriay cioBa «llpunoxxenue» u uMeETh
COJIEp>KaTeNIbHbIM 3arojOBOK (Ha3BaHUE IPWIOKEHUS), KOTOPbIA HAYMHAKOT C
IPOMUCHOU OYKBBI.

HymMmepytoT npuiioxkeHust mocjieIoBatesibHO apadckumu nudpamu (6e3 3Haka
No).  Hanpumep: Ilpunoxenue 1, [Ipunoxenue 2 u T.1.

B conmepxanum KypcoBOMl pabOThl TMEPEUMCIAIOTCS BCE MPHIOKEHUS C
yKa3aHUEM UX HOMepa U HAauMEHOBaHMUSI.
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B TekcTe KypcoBoil paboThl HEOOXOAUMO yKa3bIBaTh BCe MCMOJIb30BAHHbIE
HCTOYHMKHM. YKa3aHMe HA HCTOYHMK NPOU3BOAMTCH B BH/E KBaJPATHBIX
CKOOOK ¢ HOMEPOM MCTOYHHKA M3 CIIUCKA HCTOYHHUKOB (C YKa3aHUEM CTPAHUIIBI
U3 UCTOYHHUKA, KPOME UCTOYHUKOB B 3JIEKTPOHHOM BHJIE).

JIuTeparypHble UCTOYHUKH CIIEyeT pacrojiaratb B ajiaBUTHOM MOPSAKE
(pamMuIMu aBTOpAa MJIM Ha3BAHUSI UCTOYHHUKA), Hanpumep, I[lodoavckas U.H.
nocsie O630p pblHKA 20CMUHUYHBIX YCTLYe.

HopmaTuBHO-ipaBOBBIE aKTHl CIIEAyeT MPUBOAWTH B Hadaje CIHCKa
WCITOJIb30BAHHOM JINTEPATYPhI IO UEPAPXHUU:

- MEXTyHapOHBIE HOPMATHUBHO-TIPABOBHIE aKTHI;

- Koncrurynus PO;

- ®enepanbHbIC 3aKOHBI;

- [locranoBnenus [IpaBurenscTBa n Ykassl [Ipesunenrtcrsa;

- 'OCTs1, cranpgaptel, CHUIIbI 1 T.1.;

- peruoHalIbHbIE HOPMATUBHO-IIPABOBBIE AKTHI;

- MyHULIUIAJIbHbIE HOPMATUBHO-TIPABOBBIE AKTHI.

IIpuBenem  npumMepsl  odopmMieHMs  CHUCKA  MCHOJb30BAHHOM
JUTEPaTyphI:

Knueu ¢ oonum asmopom:

B npumepax smoeo pazodena npusedeHvl pasuvle BaAPUAHMbBL ONUCAHUSA
uszoamenbcme (00UH 20po0 U 084 U30AMENLCMBA, HECKOALKO 20P0008 CO CEOUMU
uzoamenbcmeamu, omcymcemaue ceedeHutll 0o uzoamenbcmae).

PsabkoB B. M. HWctopuorpaduss ¢GyHKUIUNA  KyJIbTypHO-TOCYTOBBIX
yupexeHuit (BTopas nojoBuHa XX — Hayano XXI BB.) : yue0. mocobue / B. M.
Ps6xoB ; MI'VKU. — Mocksa : U3n-so MI'YKH, 2010. — 212 ¢. — ISBN 987-5-
9772-0162-9.

Ilpu nanuuuu ceedenuti 06 U3OaHUU.:

Kysemuna C. ®. HUcrtopusi pycckoit nureparypbel XX Beka : Iloa3ud
CepeOpsinoro Beka : yue0. mocooue / C. ®@. Ky3pmunHa. — 2-e¢ uza. — Mockaa :
®dnunTa : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (dnunTa). — ISBN
978-5-02-033000-9 (Hayka).

Ilpu nanuyuu cepuu:

Anemmna JI. C. JleHuHrpaa u oKpecTHOCTH : crpas.-miyTeBoautens / JI. C.
AnemvHa. — 3-e u3., ucnp. u aom. — Mocksa : UckycctBo ; Jlednuur : DIUIMOH,
1990. — 479 c. : un. — (ITamstauku uckyccta Coserckoro Coroza). — ISBN 5-210-
00125-3.

be3z uzoamenvcmsa:

Cumonenko B. E. Cxembl pa3BOIKM B PYCCKMX HAapOAHBIX XOpax H
xopoBojax : rpaduueckoe nocodue / B. E. Cumonenko. — Cankt-IlerepOypr : [O.
u.], 1998. — 11 c. : un.

Knueu c osyma asmopamu:

bynarsu I'. T. Tlporynku mo pexkam u kaHamam Caskt-lIlerepOypra :
nyteBogutens / I'. I'. Bynatsn, M. I'. Yapnas. — Caunkt-Iletepoypr : Ilapurer,
2007. —254 c. — ISBN 978-5-93437-164-8.
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Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Knueu ¢ mpemsa asmopamu:

I'puxanoB FO. A. bubnuoreunwie ¢douHabl: cTpaterus passutus / HO. A.
I'puxanos, H. 3. Ctapony6oBa, H. 1. Xaxanera ; PI'b. — Mockga : IlamkoB jioM,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

Knueu ¢ uemvipomsa asmopamu

Onucvigaiomecss noo 3aznaguem. 3a KOCOU Yepmol YKA3bl8aiom 6cex
asmopoe.

Nudpopmanmonno-oudanorpaduueckas Kynbrypa : yued. mocodbue / B. B.
bpexunesa, T. B. 3axapuyk, A. A. I'py3oBa, M. W. Kuii ; CII6I'MK. — Cankt-
[MetepOypr :CII6I'HK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Knueu ¢ namvio u 6onee aemopamu:

Onucwlgatomest noo 3aznaguem. /[onyckaemcs coOKpawams — nepeyuciumo
nepevix 3-x ¢ oboznauernuem [u opJ. MoowcHo, eciu 3mo Heobx00uMo, npusecmu
8cex agmopos.

dusndeckasi KyJabTypa U 3I0POBBIM 00pa3 >ku3Hu : y4uebd. nmocoodue / B. C.
Kynapeg, 1. U. bammvamnnkosa, B. H. binennosa [u ap] ; Yueb.-MeTo1. 00-HUE 11O
HarpaBJjeHusiM nief. obpasoBanusi, Poc. roc. mea. yH-t uMm. A. U. I'epuena. —
Cankrt-IletepOypr : U3n-Bo Poc. roc. mea. yu-ta um. A. U. I'epuiena, 2009. — 138
c. — ISBN 978-5-8064-1465-7.

Nnn

dusnueckas KylbTypa U 30pOBBI 00pa3 xu3HU : y4ed. mocodue / B. C.
Kynapes, 1. U. bammamuukoBa, B. H. brnegnosa, E. H. Kopabnesa, A. A.
®poneHkoB ; Yuebd.-MeToa. 00-HHe 10 HampaBiIeHUsIM Tefl. oOpa3zoBanus, Poc. roc.
nen. yH-T uM. A. W. T'epriena. — Canxkr-IletepOypr : U3n-Bo Poc. roc. men. yH-Ta
uM. A.W. T'epuena, 2009. — 138 c. — ISBN 978-5-8064-1465-7.

Knueu, onucannvle noo 3aenasuem (coopruku noo oowuUM 3a21aeuem):

3HameHuThie My3eu-ycaab0onl Poccum / coct. WM. C. Henapokomona. —
Mocksa : ACT-IIpecc, 2010. — 383 c. : 1. — ISBN 978-5-462-00997-6.

Mup u BOWHA : OUEPKH U3 UCTOPUU pyC. COB. ApamaTypruu 1946—-1980 rr. /
PAH, T'oc. uH-T uckycctBo3HaHus ; oTB. pea. M. JI. BumnHeBckas. — Mocksa
Jlenann, 2009. — 287 ¢. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :
Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

Coopruxu 6e3 0bwe2o 3a21a6us:

Tonctoit A. H. 3omnoroit xmounk, win [Ipukmouenust bypatuno / A. H.
Tonctoit. [To6exnennsiii Kapabac / E. S. lanbko. Tpu Tonctska / FO. K. Onemra.
[Tpuxnrodenus mManeHbKoro akrepa ; Jlom ¢ BommeOHbIME OkHamu / O. M. DmueH.
— Mocksa : [IpaBaa, 1991. — 542 c.

Kue6enr M. O. Iloa3ust nemaroruku ; O AEHCTBEHHOM aHAJIM3E€ MBECHI U
ponu : yue6. mocooue / M. O. Kuebensb ; Poc. akan. Tearp. uckycctsa. — Mockga :
Nzn-so TUTUC, 2010. — 422 c. — ISBN 978-5-91328-067-1.

Toma MHO2OMOMHO20 U30AHUSL:
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[Tacrepnak b. JI. [lomHoe cobpanue counHeHMi ¢ mpuiioxkenusiMu. B 11 T.
T. 7. Iucema, 1905-1926 / b. JI. [Tactepnak. — Mocksa : Cnoso / Slovo, 2005. —
823 c. — ISBN 5-85050-687-X.

OmeemcmeeHHbIX IUY, He a8MOpPO8, PA3PEULEHO COKPAWams 00 nepeozo [u
opl):

Xpecromarus no Kyaeryposioruu. T. 1. CaMoco3HaHUE MUPOBOI KYJIbTYPbI
/ pen. . ®. Kedpenu [u np.]. — Cankr-Iletepoypr :Ilerpononuc : U3n-Bo CaHkT-
[TerepOypr. yu-ra MB/I Poccun, 1999. — 312 c. — ISBN 5-86708-138-9.

Huccepmayuu u asmopeghepamol:

[Ipo3opoB U. E. OreuecTBeHHass Hay4YHO—BCIIOMOTIaTeNIbHAsA JUTEPATYPHAs
oubnuorpadus (1917-1929 rr.): TeHAeHIMH pa3BUTHS U OpPraHU3ALMOHHBIC
dbopmpbl awmc. ... kKaHa. nen. Hayk : 05.25.03 / IlpozopoB MBan EBrenbeBud ; Hayd.
pyk. O. H. Unwsuna ;CII6I'YKU. — Canxkr-IletepOypr, 2010. — 361 c.

Enunep U. I'. PazButne MyiabTUMEIUHHON KyJIbTYphl B MH(DOPMAIIMIOHHOM
obmiecTBe :aBToped. AuC. ... A—pa Kyapryposoruu : 24.00.01 / Enunep Wnbs
['puropweBuu ; CIIOI'YKU. — Cankrt-IletepOypr, 2010. — 34 c.

Crosapu u sHyuKIONEOUU:

HoBeimmii KynbTypOJIOTUYECKUN CJIOBaph : TEPMHUHBI, OHOTp. CIPABKH,
wuttoctpanuu / coct. B. JI. JluxBap, E. A. Ilogonbckas, JI. E. [Toropensiit. —
PoctoB-Ha-/ony : ®enukc, 2010. —411 c. : uin. — ISBN 978-5-222-16480-8.

HoBas Poccuiickas sHuumkmonenus. B 12 1. T. 8 (2). Koresus -—
Kocrapukanus! / pen. A. . Hekunenos. — Mocksa : Dunukmnoneaus, 2011. — 480
c. : w1 — ISBN 978-5-94802-041-9.

Cmanoapmoi:
['OCT P 7.0.100-2018. bubnuorpaduueckast 3anuch. bubnuorpapuieckoe
ormucanue. OOmue TpeOoBaHUS M TpaBUJa COCTaBICHHUS : HaIMOHAJIbHBIN

crannapt Poccuiickoit ®@enepanuu : nara Beenenus 2019-07-01 / denepanbHoe
areHTCTBO IO TEXHUYECKOMY peryiupoBaHuto. — M3a. odummansuoe. — Mocksa
:Crannaptundopm, 2018. — 124 c.

3axonooamenvhble Mamepuansl:

Poccuiickas ®enepanus. 3akonsl. O0 0O0MMX NPUHIMIAX OPraHU3aLUU
MecTHOro camoyrnpasieHus B Poccutickoit denepanun : deaepanbHblid 3aK0H Ne
131-®3 : [mpunst ['ocynapcrBennoit Jymoit 16 cent. 2003 r. : omoopen CoBeTom
®enepanuu 24 cenr. 2003 1.]. — Mocksa : Ilpocmekt ; Canxkt-IleTepOypr :
Konekc, 2017. — 158 c.

O oubnuoreunom aene : Penepanbublil 3akoH Ne 78-D3 ot 29 nek. 1994 1. :
npunar [ocygapctBennoit  ymoit 23  wHos6. 1994 1. //  Cobpanue
3akoHoaaTenbcTBa Poccuiickoit ®enepaunn. — 1995. — No 1. — Cr. 2.

Cmamou

llopsooxk npusedenusi agmopos 6 cmamvsx MaKou e, KaK 6 KHU2AX.

Cmambvu u3 kHue:

Munkuna B. A. VYyactue cayxObl wuHbOpMAUM B PEKIAMHOM
nesarenbHocTn /  B. A, Munkuna, H. B. PypakoBa // CnpaBo4HUK
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uHpopMarmonHoro pabornuka / pen. P. C. I'mmspesckuit, B. A. Munkuna. —
Cankrt-ITetepOypr, 2005. — C. 405-410.

dokeeB B. A. Tamnaurt uccnenosarensa mwiroc ontumusM / B. A. @okeeB //
«JIuma HeoOmuM BeIpakeHbeM...» / I'. B. MuxeeBa. — Cankrt-IletepOypr, 2010. —
C. 352-354.

Cykmacsn 3. P. Ot pokymenta — k pecypcy / 3. P. Cykuacsu //
CoBpemenHoe 0nbmoTeuHo-uHpopmarmonHoe oopazosanue / CII6I' YK, bubi.-
unpopM. dpak. — Cankt-IlerepOypr, 2008. — Bpim. 9. — C. 9-11.

bpexxnesa B. B. Ilpodunphas mnoaroroBka OaxanaBpoB OHUOIMOTEUHO-
uHpopmarmonnon aestensHoctu B CIIGIUK / B. B. bpexneBa, M. H.
KonecuukoBa, JI. A. Onesmesuu // Tpymst Cankrt-IletepOyprckoro
rocyJapCTBEHHOr0 MHCTUTYTa KyJbTypbl. — Cankt-IletepOypr, 2015. — T. 205 :
HenpepriBHoe 6nbanoreuno-undopmanmonnoe oopasosanue. — C. 24-31.

Moowcem Ovimb (He s61seMCs 0053aMENbHLIM INeMEeHMoM OJisl cmamell)
npuBeoeHo U30ameibCmeo.

[uspesckuit P. C. O TeHACHIMAX pa3BUTHS JICKTPOHHBIX u3nanuii / P. C.
['unspesckuit // Kaura. UccnenoBanus u Mmatepuansl. — MockBa : Hayka, 2007. —
C6.87,u.2.—-C. 17-29.

Cmambu u3 JHcypHanoe u 2azem:

Neonuna JI. W. IlpunBopHas xu3np B 3noxy Kapna II Ctroapra / JI. U.
WBonuna // Borpock! ucropuun. —2010. —Ne 11. — C. 110-123.

CeicoeBa E. A. Ponp 6ubnmoreynoro ¢onna B GOpMUPOBAHUU MPABOBOM,
TEXHOJIOTMYECKON M rpauuecKor KyJIbTypbl IIKOJBHUKOB M CcTyAeHTOB / E. A.
CricoeBa, M. B. HenoOennsiii // bubanorexkosenenue. — 2010. — Ne 2. — C. 28-33.

Mopenb aKTHBHOW SJEKTPOHHOW OMOIMOTEKM YHUBEPCUTETAa HA OCHOBE
cepBuca omnepexenus 3ampoca / P. A. bapemmes, O. W. babuna, M. M.
Manymikuna, M. A. 1{Beroukuna // Hayunsie u Texanyeckue ouonumorexu. — 2019.
—Ne 5. — C. 49-66.

Bri6ops! Buiie-npe3unenToB PBA: nmo3unuu kanauaatoB / H. H. Keenun3e-
Kysnenosa, . b. MuxnoBa, P. A. BapsiieB [u ap.] / YHuBepcuTeTckas KHUTa. —
2019. — Ne 3. — C. 20-29.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. —2009. — Vol. 36, Ne 2. — P. 112-115.

Cmamws onyoIuKo8aHa 8 HECKONbKUX HOMEPAX JHCYPHANA.!

Bonosuuk A. Dddext bunnbao / A. BonoBuuk // Mup myzes. — 2018. — Ne
8. —C.48-49 ; No 9. — C. 44-46.

Cmamobs uz eazemui:

XoxpsikoBa C. Ilpocto sxuth: utorm kunodectuBans «Crankep» / C.
Xoxpskosa // Kynerypa. — 2010. — 23 nek. — C. 8.

DnekmpoHHble pecypcbl:

Ilepeo snexmponnvim adpecom npugooumcs abopesuamypa URL. [locne
aopeca o00sa3amenbHO yKazvieamov oamy obpaujenusi Kk pecypcy. Illpumeuanue
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«Peoxxcum oocmyna» monvko 05 yKazawus ocobeHHocmel 00Cmyna K pecypcam
(no noonucke, 8 JOKAIbHOU cemu U m.n.).

Catimwl 6 cemu uHmepHem

Poccuiickast rocymapcTBeHHass Oubnnoreka : OQUIMAIBHBIM CalT. —
Mockaa, 1999 — . — URL: http://www.rsl.ru (nara o6pamienus: 26.06.2019).

[TpaButensctBO Poccuiickoit denepanun : obpuMaIbHBIN callT. — MockBa.
— O6noBnsiercs B TeueHue cyTok. — URL: http://government.ru (1ata oOparieHus:
19.02.2018).

Cmamowu c catimog

[Mopsinox mpucBoenus Homepa ISBN // Poccuiickasi KHIKHas manarta :
[catiT]. — 2018. — URL: http://bookchamber.ru/isbn.html (mata oOpamienus:
22.05.2018).

SAnuna O. H. OcobenHocty (GyHKIIMOHUPOBAHMS U PA3BUTHS PHIHKA aKIIHUii B
Poccun u 3a pyoexom / O. H. Snuna, A. A. denoceera // ConunanbHble HayKH:

social-economicsciences. — 2018. — No 1. — URL:
http://academymanag.ru/journal/Yanina Fedoseeva 2.pdf (mata  oOparmieHus:
04.06.2018).

Knueu uz 95C

HeneitBoga C. U. I'pum : yuebHoe nocodue / C. U. HeneiiBoma. — 3-e, cep.
— Cankrt-Iletrepoypr : Jlamp : Ilmanmera wmy3sikn, 2019. — URL:

https://e.lanbook.com/book/112770 (mara ob6pamenus: 24.05.2019). — Pexum
JOCTYIA: MO MOJIUCKE.

Nudpopmanmonnsie texuonoruu / E. 3. Bmacosa, I. A. I'Bacamus, C. B.
['onuaposa, H. A. Kapnosa ; Poc. roc. nen. yu-t um. A. U. I'epuena. — CaHkT-
[lerepoypr : PITIY wum. A. MW. Tepuena, 2011. — URL:
http://biblioclub.ru/index.php?page=book&id=428377 (mara oOparieHus:
23.03.2019). — Pexxum noctyna: 1o moAnucKe.

Jucku:

MeHepKMEHT KadecTBa U JIeATenbHOCTh OuOnuorek / Kom. mo kynbType
Cankrt-IlerepOypra, Llentp. rop. myosn. 6-ka um. B. B. MaskoBckoro. — CaHKT-
[TerepOypr : Llentp. rop. ynuBepc. 6-ka um. B. B. Maskosckoro, 2009. — 1
anekTpoH. onT. Auck (CD-ROM). — Cuctem. TpeboBanus: IBM PC, Windows 95 u
BbIIIIE. — 3arJj. ¢ KOHTeWHepa.

10. OcoO0eHHOCTH OCBOEHUSA AUCIHHUIIIHHBI 1JI51 MHBAJIHUI0B M JIUI C
OrpaHNYEeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyuenne 0Oy4YaIOIIUXCS C OTPAaHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYLIECTBISETCA Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIIELUAJbHBIX  METOJOB  OOy4YeHUs U
TUIAKTHUYECKUX  MaTepuajioB, COCTAaBICHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(U3MUECKOTO PAa3BUTHS, WHIUBUAYATHHBIX BO3MOXKHOCTEH M COCTOSHUS
37I0pOBbsI TAKUX 00yUaroIuXxcs (00y4Jaromerocs).
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B umensx ocBoeHuss y4yeOHOW mporpammbl AUCHMIUTUHBL « CepgucHas
OdesimenbHOCMb) WHBATUAAMU U JIMIAMU C OTPaHUYEHHBIMU BO3MOXHOCTSIMU
310poBbsi UTHCTUTYT 0OecrieunBaeT:

— JI7I1 UHBAJIMJIOB Y JIMI] C OTPAHUYEHHBIMUA BO3MOKHOCTSAMHM 3JI0POBbS 10
3pEHUIO: pa3MEUIEHUE B JOCTYMHBIX Ui OOYYaIOIIUXCS, SBISIOIIUXCS CIEIbIMU
Wi CIa0OBUIAIIMMHU, MeCTaXx M B aJanTUPOBaHHOW (opme crpaBOYHOM
uHOpMaAIMM O pacHUCaHUM YYEOHBIX 3aHSATUH; NPUCYTCTBUE ACCHUCTEHTA,

OKa3bIBAIOIIETO oOyyJaroniemycs HEOOXOINUMYO MTOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEpUaoB (KPYMHBIM MIPUPT WUIH
ayauoQaiiier);

— JIJIsSl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMHU 37I0POBbSI 11O
CIIyXY: HaJ[JIS)KAIIUMHA 3BYKOBBIMU CPEIICTBAMH BOCTIPOU3BEICHNE HHPOPMAIINH;

— JUISl UHBAJIMJIOB W JIMI[ C OTPAHUYECHHBIMH BO3MOXHOCTSIMH 3JI0POBbS,
UMEIOIIMX  HApYIIEHUS  OIMOPHO-JABUTATENIbHOIO  alapara:  BO3MOXKHOCTh
OecrnpensaTCTBEHHOTO JOCTyIa 00yJarouuxcsi B yueOHbIEe TTOMEILEHUS, TyaJleTHbIE
KOMHATHI U IpYTUe MOMEIICHHS, a TAaK)Ke NMPeObIBAHUE B YKa3aHHBIX MOMEILICHHUSIX.
OOyuaroiuecs u3 uyuciaa UHBIUIOB U Jinll ¢ OB3 olecrieueHbl NEYaTHHIMU U
(MJIK) ANEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamu B hopMax, aganTUPOBAHHbBIX
K OIpaHMYEHUSM MX 370poBbi. OOpazoBaHHE OOY4YaIOIIMXCA C OIPAHUYEHHBIMU
BO3MOKHOCTSIMU 37I0POBbSI MOKET ObITh OPTaHM30BAHO KaK COBMECTHO C JPYTUMU
00yJaronuMuCs, TaK U B OTACIIBHBIX TPYIITAaX UIN B OTJEIBHBIX OpTraHU3AIHSIX.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, MPOdecCHoOHANBHBIX 0a3
AAHHBIX, HCIOJIb3YeMbIX NPHU OCYIIeCTBIEHNH 00Pa30BaTeILHOIO Mpolecca
10 AMCHHUIUINHE (MOAYJII0), BKJIKYAas MepedyeHb MPOrPaAMMHOI0 o0ecievYeHus
U MHGOPMAIHOHHBIX CIPABOYHBIX CHCTEM

1)Onextponnas 6ubnmoreka Poccuiickoit ['ocynapcTBennoi 6ubauorexu //
[DnexTponHBI pecype]. — Pexxum moctyma: http://elibrary.rsl.ru/

2)  VYuusepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DnexTponHsIit pecype]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jsp

3)  OOmepoccuiickass CeThb pacmpOCTpaHCHHUS MPaBOBOW HH(OpMaIUn
Koncynerantllmoc//  [Dnextponssii  pecypc]. —  Pexum JOCTYTIA:
http://www.consultant.ru/

4)  DnekTpoHHO-OMOIMOTEeYHass cucTeMa Znanium.com// [DIeKTpOHHBIN
pecypc]. — Pexxum nocrtyna:http://znanium.com/

5)  Hayunas snektponHas Oubiamotreka eLIBRARY.RU//[DnexTponHbIit
pecypc]. — Pexxum nmocrtyna:http://elibrary.ru/defaultx.asp
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12. MarepuaibHO-TeXHHYeCKas 0a3a, HeoOXoauMasi 1J1s1 OCyIIeCTBICHUS
00pa30BaTeJILHOIO MPoLecca Mo AMCHUIVIUHE (MOLYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYuebHast ayauTopus JJs  TPOBEACHUS 3aHATUH CEMHUHAPCKOTO THIA, KYPCOBOTO
NPOEKTUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX pabOT), TpPYNNOBBIX W HHAMBHUIYAIbHBIX
KOHCYJIbTAIIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTalluy / KOMIBIOTEPHBIN Kiacce
/ TIOMeNIeHue JJII CaMOCTOSITEIbHOM padoTHI ™

Texnuueckue cpeacTsa 00y4eHuUs:

KOMIIBIOTEP C MTPOTrPAMMHEIM O0eCTieueHUuEM, YKa3aHHbIM B 11.11, TocTynom k ceTu
«HTepHET M 00€CIIeUeHUEM JTOCTYIIA B 3JIEKTPOHHYIO HH(OPMAITMOHHO-00pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

YyeOHast ayIuTOpHsl UL IPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHIH CEMHHAPCKOTO
TUMA, KYpCOBOTO TMPOEKTUPOBAHUS (BBIOJHEHUS KYpCOBBIX paboT), TPYNIOBBIX U
WH/IMBUYIbHBIX KOHCYJIBTAIIMNA, TEKYIIET0 KOHTPOJISI U IPOMEKYTOUHON aTTecTanun™

TexHnueckue cpeacrsa 00y4eHusi:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MPOTrPaMMHBIM O0ecrieueHneM, YKa3aHHbIM B 1.1 1

* Ayoumopuu konkpemuzupyromces 6 cnpagke MTO
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